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Human error taxonomy based on the
three-level model (EZ20h

[

Levels Descriptions of error types Percentages
Data notavailable 13.0%
Data hard to detect or discriminate L%
Level | SA Failure to observe or monitor data 35.1%
Misperception of data 8.7%
Forget data B.4%
Lack of, or incomplete, mental model 6.9%
Level 2 5A Use of incarrect mental model 6.5%
Ower-reliance on default values 4.6%
Other 23%
Lack of, or incomplete, mental model 0.4%
Level 3 SA Cwer-projection of current trends 1.1%
Other 1.9%

SA errors made at each level

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
0.0% —
Level | 52 Level 254 Level 3 52
mFiight Crew (Aviation) TTA4% 201% 15%
Air Traffc Controflers (Aviation) T24% 172% 10.4%
Bridge Crew [Maritime) 58.5% 327% 3.8%
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Questions on previous studies

» What is the goal of operator in the system?

Requirements of each level of SA may be different, dependent
on the goal of operator.
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