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Security 7.5%

Availability 3%
Perfermance

‘On-demand paym't model may cost more
Lack of interoperability standards.

Bringing back in-house may be difficult

Hard to integrate with in-house IT

Not encugh ability to customize

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
(Scale: 1= Not at all concemned 5 = Very concerned)

Source: IDC Enterprise Panel, 3Q09, n = 263, September 2009
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