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The 1mpact of safety climate on job satisfaction,
intention to turnover and organizational
citizenship behavior
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Abstract

Data were collected from employees(N=155) working in manufacturing industry
to assess the impact of safety climate on job satisfaction, organizational citizenship
behavior, and intention to turnover. Subordinate dimensions of the safety climate
measured in our study were management value, immediate supervisor, safety
communication, safety training, and safety practice. The results show that
management value and immediate supervisor, of safety climate’s dimensions,
impact on job satisfaction and organizational citizenship behavior. Intention to
turnover was influenced by only immediate supervisor.

Keywords: Safety Climate, Organizational Citizenship Behavior, Intention to turnover

1. A &

Aol rAnd AL /199 2AH 9 BRS04 30 A, FQ, o
A7k d wF a Faygel AXn JoHI0l AGARE AHAA wEe FAR of
el Amnad A, R £AR A% 2ae A4S 4N Mg Qe £
4 5 gad WA NaE FA fr. = Sad 22 RAe AARn of
e 7gdel 2 £4e gelA B

ool wet el AE AgAsE g g4 4] w=de sha gov =
24 A BASGE g Jlg ) A s BUed Ageldu At Al &
dAY 2 Bad Adoletn A4 Aol oA T Ytk EH /199 FAZRI

309



e AR

o] 3 o} ol A 3

I

L
T

Z37 9] GARY7)7} 22 FFHE v

Ho

o)
TR

o},

]
oA & A

o
A

1l

s} Guo] Brd wal 2w e

A= EobH 7] wE ol

0

2

%

ol

’

il

Aol ol WA A

N A T I

ot Mo o mw o gz o
#M%ﬂﬁaﬂ
D m o T
= ﬂ”_]}l
WEHL_X‘_MFX_vMM
ST
911__@ yN_.),iAo
o mT NSy
T gl w R
4%&;%0_
PR A
@wﬂmﬂﬁoﬁmﬁ_.ﬁoﬂ
o X AT
Hﬂmo off dr o o M
HM G Xq omv g Mo
o Mo
3 T e
CITwIEL
) o
ﬂﬁ”oﬁvﬂﬁumxv]vwldm
ﬁ%%wﬁmﬂmw
e L
&mﬂo# ,Xﬂow
S "B g -
SO g W oo X
SN o Moo= W
ER R
R
15z g8
! 0
%ﬂﬁr.@mh B
%Wgﬂmﬂ),urmw;
_dbodrﬂo,ﬂuﬂaﬁ
I TR )
p.wwﬁaaéaﬁﬂ
e M I
0 aQ(,mu_l,.rm
=mrEON

o},

Maslow®] &9 A o] Al <t T

o

oy
N

ol

I}
or

—~

;Ox_

.

o
Np

PR 2ol A8 7}

3|

ST TS5 o] FAE A

94

Gl
X

p—

0
"
N

o)
fuy
M

o)
]

1 ol A 71

[e]
2
L

of YA Aol WA AAE A1 A

2
¢

Y

"
i+
B

0

M
Ao
or

ol

7ha el gl

277} %

ki3

ol oh

A

o A5 b

[e)
o3
R

bt A 1A

cl

]
—_

ol §17

KX
=
Els

!
F= A Ol A

= o=
2 83

shoh
Z o
59

3
=

}E]'

i

= &

= )
T
o 7!

ol 5ol =

|2 W=

uk
=t

ofp

"

, A2

R

]

Z

HAI = TH3]

23]

A= 7

R
L

2o o] 5o] ¥

;Ow_
Ho

ol
ur

=1
=

IGE R DR

= HEs

%
dol AUTH9L wEbA

3} 7

)

SE

=

Jetat 27hE 7= FHE10]

=0

)

%

ol

o

A 7pow el A7,

e

Ho
T

o Aztolt}.

=
=

Zholl the &=}

el

310



At 3]

RN

I 222}

739 %5t3

o

ot M B Ay

2011d o
Maslow([8]€] &9 A o] &l whe} =4}

[e)

R

= vhebteHoI10],
971l A7

o2 e

al

|

il

.1__/..A

—

_XE

el
.60

‘.A_.u,.o

o

=0

7

)

)

sl
1.

XO
oy
N
o)
K
<
oy
N

=

o)
G2
il

an!
ﬁo

ol
yAO

B!

el
!
o
2
Hr

!
Tor

|

TEA

|

.‘(:5—'_ o
AR FHe ATAT AR AL pel

W

mJ

ZAZHE ALY A 5t

Ak

—_—
o

b,

S

AEA Tl

Ralabee

X
_ZTI

N

B2

—_—
o

O

N

tol 160471 3% %le

5|

20055 Wi

=
[<)

2o ey

o))
H

171l

°

= O

39

Jol /b w§ wrol B4 ARE

h=}

s

o] F 5%E $HA

H
</
K

H
e

vael

X
_Z%ﬁ

o

0

X
o
ey

2
V

M ool | ool o] < |a|en o
‘:|x|92937384
g e e e e el
‘A
A
e
ol » QoY
No
N
o
=
=
— o
= K o | =
e i el A
of | N o[ < [ia | e H w
mﬂz X |of & o = |
0 ) !
T 1] i g e st
‘Ol 0
iy
=
ﬂ_A:O
M
o iy
B -
T

311




249 FARIII 2R ARHEe] WAL 9T o Aekeol A H-2 A

A B8 Qe el Unksl ol BAEA A
Package for Social Science)l8.0& &
HZF3e7] Yal W= BAS A

S

FATH 54
= %
Al(descriptive statics)E AF-&3F5 o WE FHe a3

HAzl= 7a%

HE 49 PFS AN ALAZS AT FARAI] FAWAL dFu
0% 7 ARBEMAL ZUNOR Fho] Frh FALN S AA s

3. &AL AT B4

45 a | AAE O] vk AEe TR
B2 30t7F 45.2% = 7Hd wekow o= 20t(20.0%)7F Bkt

T e T3 H]

. B 116 TAR%
o=t 39 25.2%

200 31 20.0%

oo 300 70 15.2%
4% 400 27 17.4%
5041 o] 7F 27 17.4%

14 o3t 9 58%

a7 1-54 °]3s} 43 21.1%
=71 5-10d of3f 27 17.4%
104 o4 76 49.0%

ZZ ol3f 3 2.0%

= 74 477%

st ARUZE 3 277%
e 35 23.6%

= 10 15%

A0AZT o3t 10 65%

_ 41504 2 7 165%
=2 AR 51-604] 7F D) 27.1%
6LAZF o] 31 20.0%

1-107 23 18.1%

111007 33 245%

A TR 101-4994 27 17.4%
500-9997 4 2.6%

1000 ol 58 374%

7 155 100%

312



2011 chktdd 9 Fets AT

rd
Ip
N
)
flo
—
(@]
L

©]/4(49.0%)7F,

] stgl o uZo] 477% =2 7HA Bl ZEA7
41-50A17F (53.1%), 18] AFGA FFEE 1,000

o
007 ol Abol =7} 374%= 7HE W

Sare] el EASE EA W3 At <F 2> AAH] vk A gX
74.8% A3 AH L 307 452% = 7H Eokow thgo = 20u01(20.0%)7F Bkt
4 10 ©]4(49.0%) 7}, stE 2 aFo] 47.7%= 7Hd WAT T2AES
(53.19%), L)L ARIA FFE= 1,000 o4 Aol =7} 374% % 7MW

‘|—‘

Hw

12 798 WES BT, EF B % MAE 29 FEEA

<E e B A = = EeAA 2 ¥ 7t A
AA o] et AFF A W= A# ) = (r=-390, p<.01), I
(r=—.264, p<01) st 257 7Hr=-275, p<O0D)7F FATo] = o=
= :L"hﬂﬂﬁ 74 7FA (r=.195, p<.05), <&7]17F} oA A S (r=.195, p<.05) &
¥ WEFA(r=203, p<.05), JAMA7IF WEFH(r=183, p<.05)F HA Fo]
‘/‘rE]rkl CHES Y] SFHHRIE e AT 595 T 8197 ko] =

o

o

fo rlr & 3 N

L )

T FEHHRIRN AT Qb9 7] S W] S A G 7R (r=.557,
2 &k 2 (r=488, p<.0l), KT H(r=528, p<.01), $+A TR (r=.594, p<.01)3 &
ol e Ao e

Aol Aol bHER 7] sHe wde] Ade A G7EA (r=.-424, p<.0l), A
PHr=-505, p<.01), QA2 % (r=-.399, p<.01), 2&FH (r=.-.395, p<.01), S+ F4
(r=.-434, p<.01)3} F-22g#o] &= Aoz e

ZAAN G bdE9 7] ok WA A A G7HA (=598, p<.01), A &4
(r=.494, p<.0l), A2 E(r=525 p<.0l), ALHFFA(r=465 p<.0l), +ATA(r=.514,
p<0D¥ A gl = AR e

313



249 FAENI7 22 ARHYE] VAE 9% of B kol A 8- A A

<HE 3> T8 WHRES Hi, xTEAA E BlE he] AuaA
wel | 1 | 2 |34 56 | 7 | 8 | 9 | 10|11 |12 13
1| a9 | -
o ore |0
E3
3= AIZH 146 | -.035 | -
-~ 275+
4|72 7] 71| 658 090| -
*
~ 264
sl9A=7 | 020 .043].020 | -
6|74 9712| 154 | -.116 |.047|.195%.107| -
-03
7|4 138 | 114 | 012) 134 7595 -
—01
B &1AF2 % 145 | 105 | 7 |.195% 068 |683+x 626%% -
o 188
0|3 FFR| 112 | ~133|.087|.203% " | 690w+ 678xx | 819x| -
-05
10| 050 | 121|123 | 068| 708w+ 6230|767+ B4dwx -
12
11|45 ~031 | 002 | 049|005 | 7557+ 488|508+ 528k 504xx -
-~ A24%~ 505% |~ 399 | - 395+ |- 434% - 367*
12014 2] ~129 | 097 |.002|-133.082 " | T e T
i -13 — 451+
L3N RGE| 135 | ~077|.036).143 | " 508w 49w | 525k | 465w | 514w | 6274 -
%
B 106(101.7
AEO) 3797 374 |7 1315|380 | 342 | 349 | 339 | 340 | 318 | 282 1350
EEAASD) 1007 | 84 (664(89.12(159) 70 | 64 | 73 | 76 | 75 | 50 | 80 | .42

* 1 p<.0b, ** @ p<l0l

43. 7M3 HAZF

PR 7] s W AFHE WMAAFRE, oK on A Y
= dFst7]l fA AAA B AEAS AAE
AA AN AHR7E AAE Ak A
R2=.085(F=1.901, p>.05)°]ltt. & WA <t

2571, A9, BEFES FAE A
2

7] sheIRiIQl A =27

, W E 7S AR2=432(F=10.373, p<.01)&
YERSETE QEHE17] SH9IWl T A 7FAI( B=.251, p<.05)eF A &2k $=.234, p<.05)
ARNEHS FofstA dFetE oz yepgnh wEpaA 2 A pd 12 A
F7EAI &}, A& TN A A H = Ao E e

314



2011 chktdd 9 Fets AT

<E 4> olF ko e YAA FAEA At AAE] Qlth AFE AT
B S FEA A Welel Awake R2=075(F=1.637, p>.05)°] 2t}
<HE 3> HAEESHo) sk A4 AR A
@) Wl B ¢ R2 AR
AAA7] -.162 -1.47
TR —.142 ~1.40
1 =& 7|1t 311 2.34% 085 (1.901)
Gk -.284 —2.00%
WEFFE -.016 -.16
7 05]7 5‘] 251 2.29% 432
K S 234 2.34% :
2 JA AT 163 1.23 517 (10.373%%)
nsETd 034 21
QA4 112 79
* 1 p<05, i p<0t
T oHAR obd B9V sheWelS F]ish Ay AW FUbee AR2=.357(F=5.557
p<.0D)Z eIt E 7] 39wl T A ST ( B=234, p<05)Tte] o] =g
FostA dZstE Aoz yehyoh weba] 2 Ao b e AEddoA &
Koz AAH AT}

d

<GE Sl 2AAWAF hE A FATAH Ayt AAH .
AT-FATA WMo dudwFe R2=.092(F=2.901, p>.05)°]1t}. tH &

ol JA 7], TRAT, D&, AY, WEFES F AAR B9 Ad A
o} % 7 7

2 AR2=347(F=7599, p<.01)Z YEFST otdR97] 3Fe &

<E 4> o)A %o Y3 A A AR Ay}

oA ¥l B t R2 AR2
()
HA 27 121 1.09
22 A7 102 99
1 +&7|3h -.285 -2.06% 075 (1.637)
A 098 67
W& -.009 -.09
74 %4 7} -.090 -72
2 &4ty -.324 2 84 367 292
2 oA A% -184 -1.19 (5.557#*)
nEFH 066 35
b A -.107 -67

* 1 p<05, ™t p<01

315



0] 75]
0], .
0] XH §]

L)

g5

L

=

z3 9|

AR
AeH717

} 22419 7

nye

_,_o]] .

] %]

i
dowm‘_ﬂﬂ
—_— 0
wik g T
,zz_.o _szo]
G g2 8° N T
IS c ojp
ﬂﬂmr I CmE
X o ot ealine ° Qi
E.ﬁo_/ ﬂnMMu_lL_/‘A ]]L.
ﬂoﬁoﬂ _61r: H%V <0
mhﬁomﬂ.17lw ‘_C,Ao@-
— oy K N 10 % m .
5 ﬂ_% % X =W ) .
agmagm@ 4 5 T Y -
N oy ﬂo @ea q B =~
m_-\_ \UI ﬂO] o, #1#_. ~ n_,/O
E,Ma_imxf% o @%@5 S . & B X
@agg e mﬂﬂm ) - 33 .
mqqam;1 21T - 3 P2 o
> N~ X ° J| ﬂ‘é o & mﬁd. ﬂ‘ﬂm
7mfci‘%ﬁ h4?1 = S B R 0 <
?%mﬂﬂ il _— e " 5 o i S 7 M o = = 4 me
J-J_mwo WPﬂ %UL = 3 ﬂiooc = G oy
Eaﬁ 71% oﬂ% i o ey Uiqayiz
o o_azag 1mmﬂ g 2 do = i) g %
X i_w_mobiﬂ 11___/|| iy - ) ﬂaAﬂn ﬂmﬂﬂ7ﬂ5@é
‘Iﬂ\_lry! O_ force) 70] o ‘mq OOO ‘XI_I \Nﬂ‘m —_ _.LI Or,_._‘l_l Zﬁ Er|
mgawﬂsm mwm% <. |sE T m " Ny @1ﬂ4
izl dunugﬁﬂ% ovdr(aﬁ & S < % ?ﬁﬂémﬂz’l
ch% o B Re o _LB%S* %o ) o 11»@ | 5
:Loﬂ.ﬂo]ﬂrx qq@aﬂ ol ,I.OH.T 4 o 0% :ﬂiﬁ_’
.15d1:o }qk% = 94&2 pul T iy drbxoﬁjqo
ﬂ./l@lUMWLoP WWZAOOEL - Qu.m,l& Z;ﬂylﬂl MMQEMMLEN_.OA
oF 7oosuo_zé #wE 5o i ) ﬂﬂ?ﬂ;’m«aﬂ
mﬂﬂﬁk KT zTn_tu ,AoLLm Bio ar,_o = oo 5
A/ Hfiﬂwoiﬂld;] iﬁ%mmﬂoﬂ 7 5%2 mwm o0 Hdnobuw,%gamm
o ﬂ@]ooﬂﬂiw ~8 :.LU = ﬁ_vm%_b ﬁtﬂTut e MonmoATu._,_ﬂ_Allh__W
=4 R _ ﬂ,d < ,143 - 7 i,aio T
o) T J ]_ﬁ_. = 003 E 1 Tl I
o 7A£om,_ﬂ§ma_£ %HHOE N .0%%%% ﬁﬁo% o#ﬂPﬂﬁwLEmm
J ) = = 1.%_1 o Nd 3 X o o W ~ =] e
‘Eu JILM,I X ) _ S X T ° I X iﬁﬂlﬁ o) )
7o H‘I,ﬂbfﬁA 7 - A . ) T _‘W,Wz
@;Ao dui 1T o = arL fod 1+o§
. Mo]oﬁe‘l ,Urﬁe‘wﬁﬂ‘l ,m71r E.E]LLI EE] ]OMﬂﬁ
Lo H.rl_ﬁuxﬁ tJIOMz‘_,I = ) =5 ﬂ71_17r1_ XH_. Llu,x,fo] —
N — 9 ~ Vi pagg Bl X Mo X i o)
o M_.L B A_ln_wﬂ A ﬂr X ﬂmi7ﬁc¢ﬂ1r 1H w E. Au% mj 5
Eﬂ_ﬂé ATEﬂﬂ1§ mai_. ATL;.WtEo JILIuT_ ]ﬂﬂ.ﬂ Aodl]»
1= .ﬁ ‘E —_ Nluﬂ ) O JLJ M-LOru7Ac il ‘:AI N JL 03 o E)
ﬁLzEch*]n I i 7a£m.%x wﬂ% OLLlﬂ
N az_.o‘_ﬂ,l ;ﬁoﬁAor,;H 17_/141_.0 dﬂﬂheﬁ._wadi
ogﬂﬂ B zgﬂ@ ﬁazx mzioomyﬂo
o K Ton _ = - o F T o —_
Jl:o T o X N QWnno o
ﬁ,l_ﬁls.LH o Mﬂ‘gl ﬂyl].lllﬁfll‘mﬂ
E) ?‘k1| aLu.7 ® <
- @H_Hw .J.drﬂo‘_,qbtge
o\ Mouwmm,rx_. mﬂﬂl}mmzl
) l.r- o m,.ur‘_ H_T_,m_yi;o 5 B
éﬂku%@mﬂi?
_—- RS L
Li ooL o) Tor
TR EEE:L% MWLﬁ B
m:wﬂﬁm. ﬂ%%oﬁ
ﬂ@_%ewwﬂwh &m@m
JJo ﬂﬂ T/ hl,_ ° oy T )
HLHoHoEo o
oLE_.w#_mmH%wa
7ﬂX17F
s



2011 chktdd 9 Fets AT

6. & 1 & &

(11 #7144, 2rd A “obd &9 717F obd s 2 Alzel] v &3, 342 sk g]
A Ak 2 2A A 157 A13E, (2002): 19-39.

(2] 149, A4, Fdu. “BFr|Pol A A&dTe] HFTe] Y AFF, AR
o] A ool m A= JBF Fhargelrs]: Wagedt A|32¢, A23(2008): 233-254.

3] A4, 247, ¥l 1gd. “Ars 3 wsdA 7 ordAlae] vx= F2 a0
relH=" daralg)es| A Akg] 2 xA ) A154d, A235, (2002): 47-66.

[4] Becker, T E. "Foci and bases of commitment Are they distinctions making?”,
Academy of Management Journal, 35, (1992): 232-244.

[5] Blau, P. M. “A theory of social integration”, American Journal of Sociology, 65,
(1960): 545 - 556.

[6] Brian P. Niehoff, & Robert H. Moorman. "Justice as a mediator of the relationship
between methods of monitoring and organizational citizenship behavior”,
Academy of Management Journal, 36, 3 (1993): 542.

[7]1 DeJoy, D. M., Schaffer, B. S., Wilson, M. G., Vandenberg, R. J. & Butts, M. M.
“Creating safer work-places: Assessing the role and determinants of safety
climate”, Journal of Safety Research, 35, (2004): 81-90.

[8] Maslow, A. H.”A theory of human motivation”, Psychological Review, 50, (1943):
370-396.

[9] Mearnsa, K., Hope, L. Ford, M. T., & Tetrick, L. E. “Investment in workforce health:
Exploring the implications for workforce safety climate and commitment”
Accident Analysis and Prevention 42, (2010): 1445-1454.

[10] Michael, J. H., Evans, D. D., Jansen, K. J., & Haight, J. M. "Management
commitment to safety as organizational support: Relationships with non-safety
outcomes in wood manufacturing employees”, Journal of Safety Research, 36
(2005): 171-179.

[11] Mobley, W H. ” Employee turnover Causes, consequences, and control Reading,
Ma Addison Wesley”, (1982).

[12] Neal, A., Griffin, M. A., & Hart, P. M. “The impact of organizational climate on
safety climate and individual behavior”, Safety Science, 34, (2000): 99-1009.

[13] Weiss, D. J., Dawis, R. V., England, G. W., & Lofquist. L. H. “Manual for the
Minnesota Questionnaire” Minnesota Minnesota Studies in  Vocational
Rehabilitation: XXII (Minneapolis: University of Minnesota, Indtistr-ial
Relationis Center, Work Adjustment Project, (1967).

317



