Evacuation Assistance for People with Special Needs in Time of Disasters

during the 2009 Hyogo-Ken Sayo Flooding Disaster
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Abstract

This study aims to clarify how commissioned welfare volunteers could play a role of
evacuation assistance for people with special needs in case of flood disaster which occurred in
Sayo-cho,Hyogo prefecture by Typhoon 9th in August,2009. Both questionnaire research and
interview was conducted to commissioned welfare volunteers. As a result we found that the
delay of official evacuation council caused some confusion. As commissioned welfare
volunteers had not got enough information on evacuation assistance from local government it
was difficult to decide and initiate early evacuation against flood disaster. Development of
collaboration with community manpower is inevitable for effective evacuation assistance on

elderly and disabled people.
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Fig 1 Change of water level and rainfall of Sayo river on the day
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