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A Study on the Selecting Attributes for Serviced Residences
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Abstract

The purpose of this study was finding selecting attributes of serviced residence and suggesting right
direction of serviced residences. Research methods weresocial survey research with questionnaire and field
survey. Field survey was conducted from September 20, 2010 to November 9, 2010 on 6 serviced
residences. 106questionnaire survey data collected near by CBD. SPSS 18.0 program was used for
Statistical analysis. Majorfinding were following; analysis methods were Frequency, x?—test and ANOVA.

Selecting attributes were divided into general attributes, facilities, services and individual units.

First, pleasant atmosphere was the most important item amonggeneral attributes. Second, buffet restaurant
was the most important items among facilities. Third, mail delivery service was the most important item
among services. Fourth comfort was the most important item among individual units.

In conclusion, serviced residences need more elaborate management, improvement of lobby lounge,
provision of optional services and comfortable environment of individual units.

Keywords : Serviced residence, Selecting attributes
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