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Analysis of the residential satisfaction of SHift
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Huh Yong, Hong Hyung-Ock, Lee Hyun-Jung

Abstract

In 2007, Seoul Metropolitan Government introduced new public rental housing policy called SHift that works as rental
deposit base. The purpose of this study is to evaluate the residential satisfaction of SHift. This research has shown
conclusively that there is a link between the Location of apartment, Internal Premises, External Premises and satisfaction of
SHift residents. The main factors of Residential satisfaction of SHift residents are Location of economical factor. The factor
analysis of the 12 factors of variable are confirmed by the internal consistency reliability. This analysis is evaluate on
discrimination of the correlation between the dwelling circumstance and the residential satisfaction. The economical factor
was the main factor among the Independent variables. It can be concluded that the general overview of the Residential
Satisfaction of SHift residents satisfaction is “quite good”. But there are maby problems on SHift.

Key words : housing policy, Residential satisfaction
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