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Enhancement of the green image of the railroad thorough
the connected tour of the railroad and the bicycle

23 o) 7 e+
Jong-Hee Ahn Kyung-Dae Lee

ABSTRACT

This study is designed to provide a facilitation program of the railroad tourist business that the bicycle is connected
with the railroad. The sustainable growth will be achieved thorough the green growth being able to coexist with
environment. To deal with the transportation problems -the environmental pollution caused by a large number of
cars and the energy depletion, the traffic congestion- in our society is the prerequisites for the green growth. There
is the need focusing on the expansion of the green network and the policy implementation of utilizing the bicycle,
the formulation of the social consensus for environmental preservation. This provides the opportunity that we create
the customer values and reinforce the firm's competitiveness.

This study is to propose the plan for accelerating the tourism business connected to the bicycle, and to contribute
to the government policy, to boost the green image of the railroad. Approaching in the strategic way to increase
the customer's value and environmental preservation, this study will contribute to providing high quality customer

service for both of the business performance and the customer satisfaction.
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