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A Study on Primary Factors of Station Building Convenient
Facilities for Railroad Station Area Development Using AHP

LgAt A o

Youngsun Ko Jaeho Chung

ABSTRACT

In the development of railroad station area, there are many factors about business management,
but the interest of railroad users is an important factor as customer satisfaction. It is necessary to
have the quality estimation of railroad service, and important factors of service as customer
satisfaction aspects can be supply, reliability, convenience, and safety. In this study, primary
factors are deduced in the efficiency aspects of railroad station facilities from analyzing relative
importance index using AHP(Analytic Hierarchy Process) methods. The most high rank important
factor is railroad station user facilities, and the AHP importance index of passenger facilities and
elevator facilities for KORAIL personnel and facility users is index. The third of KORAIL
personnel is movement facilities, but facility users index is sanitation. And the low important
factors of KORAIL personnel and facility users are shown as the platform in passenger facilities,
the rest facilities in waiting room, the escalator in going up and coming down facilities, the
escalator in movement facilities, the raised letters block in guide facilities, and the parking lot in
subsidiary facilities.
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