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Application of Idea Generation Methods to Kano Quality Model

Tai Young Kim", Young Taek Park”
Department of Systems Management Engineering, Sungkwunkwan University
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Abstract

This paper suggest that the derivation of good and practical ideas is important for the successful

use of Kano model. Wish List, Bug List and Forced Connection Method as well as Brainstorming were

applied to PMP(Portable Multimedia Player) in order to derive customer attributes. Wish List and Bug

List are variants of Brainstorming, which are contrary to each other. Forced Connection Method is

designed to bring about bisociation which is a typical characteristic of creative thinking.
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