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Abstract

The importance of performance management has been on the rise, which led to public
sectors utilizing BSC performance management system as a tool for adaptability,
effectiveness, efficiency, and reorganizational abilities by the public sectors. However, due
to lack of fairness of evaluation of performance management, it is difficult to expect high
level of acceptance by organizations. Therefore, the purpose of the research is to analyze
the acceptance of performance management system by organizations via stabilizing the
system within the organization group.

The research will utilize BSC performance management system of private sectors to

introduce the system to public sectors to show the correlation between fairness of
performance management and acceptance of performance management. Theoretical
background for correlation between fairness of performance management and acceptance of
performance management was created through reviews of documents and theories focusing
on performance management. The methodology of the research was shaped through
surveying members of organizations of public sectors. To analyze the findings of the data
SPSS was exploited to find the statistics regarding frequency, degree of reliability,
relevance, and recurrence.

To summarize the research findings, the perception of performance management by
organization members of public sectors shows positive correlation between fairness and
acceptance of performance management, also acceptance of performance management shows
positive correlation regards to organization performance. In spite of the findings of the
research, the fairness and distribution of performance management was not great.
Limitation occurred due to lack of perception and knowledge of performance management of
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respondents of the survey.
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