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Introduction of ICE(Integrated Collaboration Environment) has a great effect on corporate performance.

In particular, it is expected that information sharing and collaboration among transaction partners will be

an important factor which mediates ICE and its performance. Under such a background, this research

intends to identify the influence of ICE by manufacturing industry on corporate performance through

role of the parameter of information sharing and collaboration. The result of this research may be

summed up as follows: ICE promotes information sharing and collaboration among enterprises, it

accelerates integration of supply chain network among enterprises and cooperation. In particular, ICE has

a great effect on information sharing. And information sharing has a direct effect on collaboration and

performance. However, when we classify corporate performance into the "performance due to

introduction", which is direct performance, and the "overall performance", which is indirect performance,

the result of this research is as follows: information sharing has a great effect on the performance due

to introduction, but does not have a meaningful effect on indirect performance. On the other hand,

collaboration does not have any effect on the performance due to introduction, but has a meaningful

effect on the overall performance, which is indirect performance. It is necessary to study and analyze

additional this result in future.

Key Words : ICE(Integrated Collaboration Environments), Direct-Indirect Performance

1A B g2 #F5g zAststed =& Fo
& Eo 74 FEY 7HE T +HAHE

FA71 B4 ITE 7IdE9 4A9HE W EFfFR, AFAIAR T FIE 3
w435 WA Y. JIPgEe 118 T3 A o HaARE Vg gl FH7MsEA go
2L A9 7138 HEe SFr 9o, 3 24 TFAESHEY 7he] AAZF @Fo) 7}
Aolvt FEHAete] AEWLE A3sled 4 A wEo £u. wEA [T71e9 AR
BAARTG o & Muj2E AFgdezA 2 FFAIEHEA ol ml¢ Fastth(Prah
AASAE A5 &+ ok, E3] IT= FF  inski and Benton, 2004; Vakharia, 2002).
Fe Bysked oA e VdE 3 2y FETY A3 29 AdA s

—235—



. . — —_ - - T Ko AT R Mo ®e o T L A
oE o A ol oo T ome e o < T W < T Mo o of %0 R 4w ) & A
%%M%aﬁmﬂm?@m%ﬂf_og TN g T EAd Ve P g g ™
TRl BET gV 4 & o~ R T g op oy Mmoo H o
Mn%%ﬂwﬁ R R MR ﬁﬁ%ﬁﬁéz@ﬁﬁfﬁfﬁﬁf_am%
j X5 oo X EET o — '~ K Bl o
R TN e BT T D oo AT Lﬂ%ﬂu%mr;ﬂﬁea* %Q%Jéﬂ@l&#;
el T REER BeE  cF SR AL T YRy B
) o___z_:ﬂﬁ:maﬂo_ﬂﬁvt Ho clo oy %ﬂu%mm%%W%%%Iﬂ@ﬂoﬁw@ﬂ%o W
J = . = ! T X N s — )
E%ﬁom% meMaMc_owr%amﬁ AE " G _E%nwﬂ%@x_?ﬂ_/ﬂo%%#%mmw
ol w o o W o o1 RN K X 9 °©m - o)) T mn by
2Pt P ER ey T TR YIBERBERALW DA N PR
T — - 0% = Ty 3 XA ETL %0 — X° o 5 X Fo— ™ <74 r oy - o T
PR L ET N e T R ERR SR et RN A T  u i pE R aTE
o =~ = I}&ouvﬂw_ ! o] 4 o " o 0 izl 7ct]A_1.
N B8 < .o e X . K - _ :
¥ ZE AN T L w S g @@arﬁ,wao_;raﬂwz_owanyw]gmmaoft
R I I = I R O AP I I
= N m 7o) o o — o= D LI ~ —_— Hr A T ook
mo_a.ﬂl.ﬂw_‘mmﬂo_c,_wbum;ewa%ﬂ]oowm .uaﬂ@lﬁl@ldﬂﬂﬂ%ﬂo@lﬂowfﬂoﬂlﬂmanOQMHEio
me_uﬂﬂ%ﬁr@QUﬂ.@duﬁﬂbﬁeﬂﬂxﬂﬁ_@ﬂ = o 9 ,m.anzo%}]ﬂﬂ
R i A TR A T R R SO I S SO
nmdﬂbﬂu.ﬂﬂu@aaﬂm T do T = do THRDT T RT M T T ok T T W fooo e ) o
— [l - g
ReRO MR NN T A TR B R PT R WY %ﬂ?aﬂ%@wﬂm 2
S R o AN RO RN TS w5 5
Wluﬁaw,mlﬂ_mﬁm\ﬂE%Wooﬁ%”%ﬂzﬁﬁaap ‘mwvmui o H)Eoﬁvo_m 1..@
N i\ s X 1) M v ar FIN g ol Po 3
L__Z___mewmﬂumﬂ%ﬂom.uoﬂﬁ& ﬂﬁ i ﬂ@%%m%@w ]
T D% =y 07 W o ) S oo
MMWH@H%#&%@@%E% Mmﬂ._ﬂwl_or oF mﬂﬂ_hu%,m_y?%#.m
NN TS L aT ﬂclﬂ@.JMoﬂc_; o ) N = 2o ~ S
&oﬂhﬂ,zquWJ‘z_ﬁﬂaolamﬂ ﬂb‘mr.xu i ;ﬂM.Mma%%LEMM
TSR TR S0 S 0 H o ooy~ 5= i g &
N gy gy ErZw i GO e =R SO
- o O ~ o el = B TS o
o ol oy o A mh s o} B oo o = K o e 2 =
eI ERETEeR AT LTEE L B LRREREIL R
N oMo T W WWW%]H@;&M oo _ﬂf W_ Wi% 9T G T W
R AL G S I A I g 1 R o M T T m g R
ST T gERE AR 7 F ) B e e N et S
e E P el el H T - TR : e N~ R S
R m™LAme T AN I SN Y - B T oW
Vo _ e G m X N g rEwoe o e %
Mo T H®TOB F TN CWH T 93 o T oo W OW W 2 o
o m T R T AR de ®R OY TOT N MK B o of k- he <

— 236 —



T3 #AE FRol
A4 AR
Min and Zacharia,
oJﬂ A8 Y TY
ﬂrta AYES AFnAL v
U, EF AGe] Wl B
ATH(Stein and Sweat, 1

E &

Al ITY AR F thgt FEolA 1T7F =
o] Ao 7 o =
At} (Kearns and Lederer, 2003; Subra
mani, 2004). weld 1T =4 x329 &
YrFe FPANPOEA 249 4BHE
XA Aoz 7= Jdck(Vickery et a
1., 2003). &Y dd+d watys [T =
o] o] E;ﬂ Bk Al er&z% oﬂ

Q

ol
lo
M
o
rr
o))

olN

Hol S v X= Gl dist
of d#HolA F& AFHE Holx Yt. &
sle] Zoigk [T9 FAolx Bt A4
o] LEA &r A JAHe @do] yE
s s 2o, EE olegh ALk 94
ol B2 Aol olFojxgtrt. 1T A
g4 85 FolulA Z7] wiEolgER
(Dos Santos and Sussman, 2000), IT¢] ®|&

Aol A 3(Stratopoulos and Dehning, 200
0), Z%%" 3454 (Bharadwaj et al., 199
9), PHAHo R IT T2 HAAAFH7 dof
U= Al7F AFol9] 78 (Deveraj and Kohli, 20
00) & = ol whgh Theksl sAjo] o] F

mmer and Mangurian, 1987).
o 7 Fr moe “AHeln, 7
gakd” olgts AL a1 sloF

IT7F A2 g8 SEY7|te] #A

>

qo]j—,—Y

d

ool o of Homd r\o
ot

g vPozy FFHoRE Y 9
g vAtkn F3agc. odd ATES
Fol 2w zAe goel FFS vHE
=g 38 AT WE HPHQ aB

Y }f‘\

[ a4 | | eny Fﬂ"’*ﬁ auy |
N A ) / //;)\\—*’/ l
X ! //
' \/‘" ,// /// i

—237 —



4 A%

2ol

[e]

N

1

Fod

5

gl

A=}
Ein

E]

o] B8 o2 et

+ Raghunathan

3 g9 B

™
il

ﬂmo

Hr

[e]

L

H

=

Fae o

, AT AAE(2007)

wA9) B

}

pd

A=A}, Kent2} Mentzer(2003)

%._:
AR 71z o

ol 4

Mool Hel

=

=

7}

o

£}

o

O:

]

o}

olm

3.
3.1 o9 v

(Y

—

=

o
s

o}
Be
)

A Al

dng

1.
L

el

A (Vickery, 2

T

i

A (Clemons and Row,1992) % 7]
A7t}

T

ISR

o~

ol

Ba
JJJ

Mo

o o
= i~
~ %o
i

ol Mﬁ
G =
R 4
= o}
o N
o]
7° i
7o o

ﬁo

I oW
x o
%o s
T .o~
™oy
B BR
N
T
= =
BT B
™ol
o H°
W go
BE

3
Y
OW ,uA!O
Mo zm
o
"

ra
J1J
=7

Jle] .
o7 o ,Dl
—_ —
o )
T ol W

P MAS EUgE <

R

k)

—

:AL

el
s

3o

>3 2

=3
=

o]

Aol A

S H5 - HBolEtm &

==

E

0]

ES
o

o

H

B!
e

=
<N

o
i
!
mh

ol
G

s
o

o

T
L

AA

Il

e %

AR sk . 2Ey F

]
‘.ﬂl
W

i

; ~
o)

ol

'

-

oF
B

75

ol
3} 2o,

6&_

Toll A A A]

A

Mg Aslud o

B o
T

o] &

RO = e

2000; Kearns and Led

-
L

A, 2007).

ITe] Z=%io] 7149
]3]
)g_

3

i

T

ol A =

—

2003; QA+t

o @Az

31 9 (Bharadwaj,

fous 3
R
erer,

—238 —

S Al

[}

=

uh 3499

=
=

714

=

Lo

e}

h

aff ITell gk Fxb

S

_(’)4

[e]
=

==
=

J2doen o

o
=



& AR THol 249 I
Ao FFe vd Aoz 7
H3. @deAel 752 g Tl H(+)

A4 2 AdE AL ARge) )
Fol A%T W HEo] 2 BFUA
Foll Ak, olel@ BRUAL 217
A "] Bk A Rst as
9. AR FhE olHd BFAMS P2

7190l HAY FRE O]"""}
FAEAY g8 BEYS} T4 JE}EB_, B
= ZEs 44999 9oz Atgsol
4 A(Jones, 1998). Stein¥} Sweat(1998)
o

. o8 ¥

FEAEY BEVS FFHon AR
g FHodd AEnAL uo T ol
ERE A W] noh e
1o mebd R
2367 48 ol
A AAle Ane A &
2t (Cooper, Lambert and Pagh, 1997; Dero
cher and Kilpatrick, 2000; Moberg, Culte
r, Gross and Speh, 2002).
S 71 bl B WiwEm
AE T 7 §EAAE g
BEREFFE T3 Ad7IH9S 2ok F olsst

A @ohd Bt a@Ae 71z dEAAS

olg %}«D}(Lee and Kim,1999) w&lr 7]
A N AREFRE 719 T FEE FIANL
Wek oy} 714 Agelx H(+)9 oJF
2 = Aoz AU 4

B, 7199 ARFHE @ e

ZECEXRE

AdFEA B WE TIPS AY FE
P @82 & 5 do. ol VI A
Aol AR FHFsto] AfrsA & AdE &
g3te Aol ofdg & 7Ige] Ade ol
&aA B ot '

22t | 44, 343 Zlevstd o
& AFEFEFIY v5, FH gdeA=
7o Sdst e 270 W] d-gst
71998 719e B2 Ade Fas sy, o
g AdES & 7ol EF Bishrw
Br7bssttt. 53] Ale] YA 750

<E 114> FA

g
o
)
o
02‘_'.
i

&3

&

2
5

Ta9e 78 A G qAs] Aol ARER
& FEs9c

271 H2UA A G442 s U
q9d | AL TEEA.

3 | S 19 ¢ gl dinislr] sl web-base
T% | DI § e-HlE2U2 V&2 293t

+E71de 71 W @S 98 a2FdY E4E

2 Azg Z2 eHZY2 7E5E =YY

A7 48T rtaF Ads KA

Adzidstel 44 4g€8A 490

wa | AdIRTe 2Ee AgaA 20

Ad7idstel gR L AgHo2 FAE.

Ad 5] @gdel d@ AA@E £R0] oFold
9.

A7 nA3 AF) B¢ FRE THI

AN 4 HzUx ZeAze] B A4S

Fhl
Ar | AL g AGAE FHE Adste AR
zg | & THES

EEREERET Er
d¢ JuE FHoh

ol X Abdolyg Wl

AR5 2 AT AFol A AR mEo] 7 oF
o1yt

£+ | FUH o2 vl ghHo] o] RojA ),

—239—



AuH oz EAAMel ololATH
Hojd 02 AAENLA b0 & AT},
B | ggmos dEA HEEAG
FHoE ALl @ Fadol Zus
Ak,
AR ol 735 Ach,
SEELLLLE e
E
ojEao] Z7bah3ic.
AdHos Bew A9 8 J1ge] wAs)
1 Y& W g 7|dTe #@EE Ao o
7} o,

714 7+e] dE#AE Vg Eo] APzt
AU FaES F AFo FAHY.
wekx 71 7l dE AV FEEYE A

FEve] dg oy @4, AN S

Tk, 2003)
gk o] 7o Ao mAE G
S3)(1994), Smith 5(1995), S AT
444 (2007)2 A4E A¥rd 7y 3
2= R 7]<§/] o]:xqo] H_,,} ol 7J;<40] H_,,}
of A(+)e JgS vt AFIF AAH
QY. wEA 7ide] g8 79 A
o A AFL = Aolgtx 7ue <
AT},

H7. 7149 882 7149 947 A
(19 oS v,
: A ukAd o] A

npA e e g o] 84 wlFolM He
ol 1T7F = a9=

o, FAH" ol HE 3
Aol glof

upeba] Aol S Aol ITAHAJA Ao
£ gotsls AR FREAAT 7 Hon 2

=
S oS Flojgt /dE F A

H9. FHSATF9 LA 7199
Aukgstel] A (+)e FF&= wAH

32 #%o| =N Mol

¥ ATelA AH 54" FANES A
FAToM ANHYFH gFdol dsd 5H
FES AHgse e 9502 st Al
A" TANES SAFES <& >3 2n
RE FEL 74 JAE HE 4 IES
ARl SAER e, ZAzte TAAMEE PL
So} ATk MeEo] FA AHEH
AT

R ESE I e R
/\}O]_E_(httpi//ww.korchamblz.net)Oﬂ’q o}
FT AES AFste AxdAE EH"LOE'
At AstEstE o ¢ AEX
719l ¢
& 102719 71o] A&l

EE2714Y drkER]l EAS ,
Fo AN7IHFHe] H 1*’41-rr7<]712}% 9.6
edolon, FujE9 80%E 7
2 AY7IAe F= 3.9470F 9 47
J Aoz ygwgo., g ARV|ES &9
g 7]2ke 8.49d 0 At}

=
o
N

—240 —



AAFe] FAF

=

=

<¥ 115> #AME 2

Aol A AL

42 A2 do ety gt

2

15 1] = 3 R
T © < = TSy &~
I o S S S S S
B <!
<A o~ [so] o © o
sul & 3 3 3 2
.Z.__.aﬂ o o o o <)
— [{e) [ee] @x wn
WA 2 S Y 2 o
< T s S o S s
~t fe] — fe] — (o] ) o0 Yo O (o)) () (@] [ oo o] © Lo — = (]
— — ~f o« e} o~ (9N © oy o o0 (e8] [e)] — [e¢] o~ (Lo L o [ap} N
) AR T R I B B AN BT BN A BACA BCTE B HR NS HCHE B B I B B
R [{e] uy [N o (o] — o0 w0 <t [de] (&) (o) o~ (o) Nej <f — N [42] o0 [@>]
[aN] (V] [fe] i — [aN] (3] — o [N} o3 ™ — o o [32] — —
ol K SII IRV |RB|R RSB M I & & w | % % | |
AT N s |s|o|lals|c|a|alcs|le|as|csls|las|s|c|s|s]ls|c]s
i w T of
B [ e Ho
< g o & oNr T o
o~ S - I B0 Ay
nb e ‘DI ‘mm‘_ ﬂm»
ol
A o S|
o SN iy iy Poa o ol
= i G S o o
& = oy AT "o o
H = + ]
T wm D 2 TN RO g i
T X = A o o
— o —~ ~ '~
< e o BR r S
:.L —_ < ﬂ Inre) \HOI
ol = o i o o
oy N oo NroRe = —_—
T Be 2 5 A o o
ol o} _
Lo} «© o — X a J| —~ q
< =1 X o o
=) = —_ o 5) my
— - N H = i
.ﬂv « %) ﬂﬂ e o — ~
8= g ol % b
Al g % Ay 2w m
o = X0 ol S
G M BT T R W E 0w
8 ) G qr Gl 54 c

s °l

=y

H)

2£(0.50]

e

44 Aol AE 2 SAH X2 34

Smart PLS 2.

o

R

AH Aok, PLS=

AT ANE 7P
o #7b Ao

o]&

2
= A

&
g

el

Nr

To

)

G

Aol

=
l

A

=
L

FLI

bl ¥
E

I9]

33

0&

— 241 —

bof z= AAgko] e
AAge AY, T @

°

1

[}
“

of i

|

I 2ol oy
AL Ztzhe] AVBS} ¥ AA) 29l

AR 29

o



<¥ 116> FAMNEY FAF

construct FHEETEH ARITH d4 B8 Rk 7}
A3 A T 0.815
ARTH 0.666 0.846"
a4 0.600 0.682 0.808
e R 0.671 0.674 0.618 0.747
2wk 7} 0.709 0.544 0.673 0.704 0.85¢
@ EZE JBAFE a= 0.015F0A Fogt
@ # TNl de FEEAFER) AFS 9
g MRS FEANA RIS WE AT Ao AnE AnRd O3 o 39
T UAE AEEN JYez B ATV MA AFFo] ARFF H(H) dFe vwA
I e ZEFY RFold dAE S557] Aolgke HIL AEAST 0.666(t=12. 052)§
sl AFEH A Aegozn Ay web 716k 1T7] %
2 AT s Y] #AC g HEE =Y FHEAES FET Ae 719 Z*E
ARG Ay dold A < 49 <aY  wdo] © F£¢ fsﬂﬁﬂ}f A& W?ﬂv}
Y ik T
2l

— 242 —




o]

= Aow et

1 X

o]
= ¥

froe

3

g tel

oz

o] HEvstel #AE

9
75307 2%

T
FE

=
=

ofp
s

ge

\_H,VI
o
go
ok

AY8Ae T

H3 9Al HAZA4 0.346(1=3.319)

)

™

oy

Nk

ol
e
Bo
ey
®

o

o

3} | o]

J el A (+)9

whyg

s

il
9

= AxGlA 7

=l

]

Az A,

s

A A

©o
=

AZAST 0.498(1=5.225)% @LJs4d +

T
T

o

K

of

N

o

ZA4 0.508(t=5.719) T}.

]
3 %

T

it

o

oF

M
[\l

A AHH

el

BN

—

O

4+

—

}E ES

0

A

ba toloh

7] A 3]

N

PARLACR=R e e 3

KeX
=

2 AEY Z Web

£ AHE 159

HRE ok dete] B

ol
BR

Ko
=

B

714

-
L

AgAolA IT

Rl

H2 Foet 297 ez A 79 2

Fan gk a2y Auriso] o

35

A A

J

Lol
e

8o

o
W
il

ol

)

i

el
o
.@.O

p—

0
"

O

wjr

ZAFE W obet tgh 9A] Fougk ghol

T W T o W | ®
N ™
= & 3
ﬁo
|l oM g | g
ol " T = -
~
A CEA o
= 7 S
o
" = |
v M o o]
e B o ROl ®E
— (o]
jo s} joumd
B N T T TR B
NF T T NT o
T OB L LN
y xmdPad g
4 _ .,ﬂmo;oo i}
oj T N:n_ﬁ Bo WS o :L
! C 0 -
O 14&.@5
) N SR e R
e HLH,m,WnTE .
R =y
5 T ™ o &
S R
e mﬂ%ﬂﬂ.oJZ.
* TEITALC
PoaxTanmi
an ~ TH FIN
e ﬂ%ﬂ.ﬂﬁ__g%%
w .MmoﬂagowLﬂw_ﬂ._ﬁ
o Y e o wr wo
"% ‘oW OB BT

—243 —



O TOF W OE =
el e s ST R e W R oM R
b e e T e R Re IR PRAER gy T EE Py T T
www%WQREWQwa%%ﬁ QW%%wﬂ%a%oﬁQ%m%g%%aq
o ~ — - o . |
%omﬂauﬁllﬂuzo,m pp RO= om oA Nmo40uo%%%modx7o_emx.ﬂwlwn‘%@ﬂ.ow
R %O}Hzfxmﬂ%:,_ﬂﬂaumm = ﬂmd%_s@.@iﬂ%%}ﬂmmi T Ho
aF Ry g Gen W g R ERE T a0 X BT T oy
A T =~ P I e < CnEOE g
T .xm® 92 R N Y @ o e .oqoﬂ%@?ﬂoﬁovéﬂo@ﬂzo
e S o R ﬂo_a}@%drﬂzMﬂ;%%@ﬁ%xw« STy
oom g = om O R MR R R TR T e Iy
OAEQ%OMJ_»JI‘]DWDlNroﬂ_:zTH KE oy O ﬂJIEW Mﬂo‘% — R
an P EY s ow = mﬂoc}ﬁ_]_}wﬁ T o Fw oW THT 3 T H
ﬁﬂﬁMLmﬂK%fruﬁmﬁ%ﬁ ?ﬂeﬁ/ﬂﬁﬂ%ﬂo Q%?%Hiﬂ: o & W
A - R o le o oo Mmoo X ,Eaﬂﬁolgaé%obﬂ Y
.y — o . = - B 0 S° wAr o o o M T o w on o P T
- o oy T e My X = = %
TwTad T mhberm P T o BT s A
PTG T E . oo tarieiogapr  TEF h?
mﬁ@wftmwﬁﬂﬂ@zf%aﬂﬁq_@ By i Bl men 3 m
N AR o W 10%f%%%ﬂmﬂgﬂy%%E}%ﬂmnoﬁﬂﬂo
o ReAEE R M (| D=l
~ B = = e o NE = —_——
R A R D %74ﬂ%ﬂawwmot_o ?ﬂ%ﬁaaﬂ%jd?o_e%ﬂgﬁﬂg
lw Ty ﬂbmﬁ,iﬂﬂ‘ W H e RN
%3 =2 b t~ 0 o 32T 2 T o W OB ok o ,.,_modﬂ %o oy ‘o
™ = N — S 3 L - o Mo | o —p W ) B T o®e
S | a | ® X ° 8 o o OF P T R
O : Sl 8|lxFg gy g R ymD s <
3 o — o — o T Ho = iy o< N X
” aaﬂ7®au£{%ﬂo%@o TN WO o) Mo~
© [ce) %) o~ =~ ry 1;; i ‘_Iy‘V| ‘_._.,OI\I — .m,l_w_mw o = ﬁé 8 ..:.., 0
i > S & N 0 0 oﬂnﬂw;ommﬁoﬂo%qxx.a% W o RS S
“ 0 e < N an S e %o < ]}oaﬁiko}4¥HL}
o ; -~ = = N o KT N atﬂum N o X = N G
0 = T < o < o_a]ﬂﬁpﬂlﬂﬂdﬂ gﬂooﬂaﬂ; EMOJL R ®r
r X . :
e A EAPES EPSF ISR LTS P
e | | _ A #uxr T o BN WG g o o TR W 5 o ._mm i}
| U o N - = ~ ©ox
w oF (TR ﬂ*ﬂﬂﬂmrfﬂ%%%zi%%i%uwﬁ%7 TR
b To| Mo Mo Tole To|mwr wo|wr ol | w1 T = & o KTORO E o = oon ook Homm T
PR o | L v I % R R R
1mr b ok = | B T I ) — Ho NN R0 NG
hll oh|%e BE|T op|Re W|BE oh|BE R|oh T dEwElT  mR AL o = - o oW
Wt ®| mogr = o g - S BT LT FET
s lbd - g E _ & D =2
ac = | o e TP g o o R R
= T e8| 5|2 2x <) Eo,oﬁmﬁxqmwmﬁﬂooaaﬂ_aodn
N o T ﬂnﬁﬂiﬁan&mGMo» e ﬂl,_,_‘)A
KL ok
I e %ﬂﬂﬂaﬁﬂzﬁ_%ﬁ%%ﬂmmwi

— 244 —



(<]

2
>~

ol o

o
X

ko

o> o
L ol)

o

AN

]

=
—

O

—

)

3} S |
o (1] A%s, BRE, 4w, Ads, 3
& FAME B3 FALAE FFEAIE &
4 82 A% uAe 99 de
Bl Aogetalx, A198, A35(2006), pp
o) 987-1014
g (2] @A, AFHE, “HAAGAARAY =
24 FARS ERAT 92 71943l v
= Ae G FASEAT, AM12AE, Al
SR %(2007), pp. 161-178.
(3] fratg], "o Ab-FFARZE JITHA S ¥
AATal e A7, AdTAT,
A234, EH5(1994), pp.161-192,
(4] 43, ol5%, “AeidxdE3 A3
13 A BEFGAG AFH AFY FEUA
Bl ARy dgo e AFATF" , In
13 formation system review, #A|5@d, A 2%
T2 (2003), pp. 109-120.
= [5] Andraski, J.C., Leadership and the re
2 alization of supply chain collaborati

2o0] on. Journal of Business Logistics, Vo
1.19, No.2(1998), pp.9-11.
L [6] Balsmeier, P.W, Voisin, W., "Supply c

= hain management: a time based strate
F T g g

2
R
s
e
%
(o]
o

1 et
N

LS

42

Nt

N R
x® g
1o i

N 4y e
=~

>

e
-
N
—

° ;f Horle
=

O
Lo
=3
(e
tio
do

b
ol
o
H1

fr

T

v", Industrial Management, Vol.38, N
0.5(1996), pp. 24-27.

! [7] Bensaou, M., "Interorganizational Coo
peration and Use IT: An Empirical Com
parison of U.S. and Japanese Supplier
Relations", Information System Resear
ST} ch, Vol.8, No.2(1997), pp. 107-124.

st3o] 8] Bharadwaj, A.S., "A resource-based pe
[¢] h 84

)
M

s U (O RO

=1 rspective on information technology c
apability and firm performance: an em

pirical investigation", MS Quarter]

—245—



v, Vol.24, No.1(2000), pp. 169-196.

[9] Bharadwaj, A.S., Bharadwaj, S.G., Kon
synski, B.R., "Information technology
effects on firm performance as measur
ed by Tobin’ 's q", Management Scienc
e, Vol.45, No.7(1999), pp. 1008-1024.

[10] Clemons, E., Row, M.C., "Information
technology and industrial cooperatio
n: the changing economics of coordina
tion and ownership", Journal of Manag
ement Information Systems, Vol.9, No.
2(1992), pp. 9-28.

[11] Cooper, M., Lambert, D., & Pagh, 7J.,
"Supply Chain Management: More Than a
New Name for Logistics", The Internat
fonal Journal of Logistics Managemen
t, Vol.9, No.1(1997), pp.1-13.

[12] Derocher, R., & Kilpatrick, J., "Six
Supply Chain Lessons for the Millenni

"

um", Supply Chain Management Review
Vol.3, No.4(2000), pp. 34-41.

[13] Deveraj, S., Kohli, R., "Information
technology payoff in the health-care
industry: a longitudinal study", Jour
nal of Management Information System
s, Vol.16, No.4(2000), pp. 41-76.

[14] Dos Santos, B., Sussman, L., "Improv
ing the return on IT investment: the
productivity Paradox", /nternational
Journal of Information Management, Vo
1.20, No.6( 2000), pp. 429-440.

[15] Hammer, M., Mangurian, G.E., "The ch
anging value of communications techno
logy", Sloan Management Review, Vol .2
8, No.2(1987), pp. 65-71.

[16] Handfield, R.B., Nichols Jr., E.L.,

Introduction to Supply Chain Manageme

nt, Prentice-Hall, 1999.

[17] Jones, C., "Moving beyond ERP: makin
g the missing link", Logrstics Focus,
Vol.6, No.7(1998), pp. 2-7.

[18] Kearns, G.S., Lederer, A.L., "A reso
urce-based view of strategic IT align
ment . how knowledge sharing creates c
ompetitive advantage", Decision Scien
ces, Vol.34, No.1(2003), pp. 1-29.

[19] Kent, J.L., Mentzer, J.T., "The effe
ct of investment in interorganization
al information technology in a retail
supply chain", Journal of Business Lo
gistics, Vol.24, No.2(2003), pp. 155-
176.

[20] Lee, J., Kim, Y., "Effect of Collabo
ration on IS Outsourcing Sucess: Conc
eptual framework and Empirical Valida
tion", Journal of Management Informat
fon Systems, Vol.15, No.4(1999), pp.
29-61.

[21] Mentzer, J.T., Min, S., Zacharia, Z.
G., "The nature of inter-firm partner
ing in supply chain management", Jour
nal of Retailing, Vol.76, No.4(2000),
pp. 549-568.

[22] Moberg, C., Culter, B., Gross, A., &
Speh T.,
Information Exchange within Supply Ch

"Identifying Antecedents of

ains", International Journal of Physi
cal Distribution & Logistics Manageme
at, Vol.32, No.9(2002), pp. 755-770.

[23] Prahinski, C., Benton, W.C.. "Suppli
er evaluations: communication strateg
ies to improve supplier performance",
Journal of Operations Management, Vo
1.22, No.1(2004), pp. 39-62.

— 246 —



[24] Rabinovich, E., Bailey, J.P., Carte
r, C.R., "A transaction-efficiency an
alysis of an Internet retailing suppl
vy chain in the music CD industry", Je
cision Sciences, Vol.34, No.1(2003),
pp. 131-172.

[25] Raghunathan, S., "Interorganizationa
1 collaborative forecasting and reple
nishment systems and supply chain imp
lications", Decision Sciences, Vol.30
(4), 1999, pp. 1053-1072.

[26] Smith, K. G., Carroll, S. J., & Ashf
ord, S.J., "Intra- and Interorganizat
1onal Cooperation: Toward a Research
Agenda", Academy of Management Journa
7, Vol.38, No.1(1995), pp. 7-23.

[27] Stank, T.P., Keller, S.B., Daughert
y, P.J.,
and logistical service performance",

Vol.2

"Supply chain collaboration

Journal of Business Logistics,
2, No.1(2001), pp. 29-47.

[28] Stein, T., Sweat, J., "Killer supply

Informat ionweek, Vol.708, N
0.9(1998), pp. 36-46.

[29] Stratopoulos, T., Dehning, B., "Does

successful

chains",

investment in information

technology solve the productivity par

Information & Management, Vo
1.38, No.2(2000), pp. 103-117,

(30] Subramani, M., Venkatraman, N., "Saf

eguarding investment in asymmetric in

adox?",

terorganizational relationships: theo
ry and evidence", Academy of Manageme
at Journal, Vol.46, No.1(2003), pp. 4

6-62.

[31] Vakharia, A.J., "e-Business and supp
ly chain management", Decision Scienc
es, Vol.33, No.4(2002), pp. 495-504.

[32] Vickery, S.K., Jayaram, J., Dro ge,
C., Calantone, R., "The effects of an
integrative supply chain strategy on
customer service and financial perfor
mance: an analysis of direct versus i
ndirect relationships", Journal of Op
erations Management, Vol.21, No.5(200
3), pp. 523-539.

[33] Wen, H.J., Yen,D.C., Lin,B., "Method
s for measuring information technolog
y investment payoff", Human Systems M
anagement, Vol.17, No.2(1998), pp. 14
5-153.

— 247 —





