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-« Abstract -

Recently, Internet Telephony has become increasingly popular in telecommunication
industry. However, previous research on Internet Telephony has focused on analyzing
specific Internet Telephony solutions, identifying the Internet Telephony movement itself.
The research on prediction models about Internet Telephony adoption has been minimal.
The main propose of this study is to develop models for predicting transition intention
from using traditional telephones to using Internet Telephony. To do so, this study uses
data mining methods to analyze demands in the IT communications market and to
provide management strategies for Internet telephony providers. Especially this study
uses discriminant analysis, logistic regression, classification tree, and neural nets to
develop the prediction models for the Internet Telephony adoption. The models are

compared with each other and a superior model is chosen.

Keywords: Internet telephony, data mining, transition intention
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