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Abstract

Until now, systems in financial companies have been constructed and operated based on
great mainframe proved being stability. But it has had many disadvantages since they only
implement maintenance adding and changing function. So they need construction of new
systems(development of critical application, integration of various service channel,
management of customer data). In spite of great construction costs and high risk, it is
necessary that they construct é—ﬁnancial system.

Nowadays financial institutions must actively offer services to customers. In other
words, the key of service is being moved from providers to customers. In oder to develop
and sell new products in a timely manner, integrated management about appropriate and
valid customer data is needed. And new system that covers expanded area of work is
needed since the original parts of the area is being broken gradually.

In this paper, we search construction processes of e-financial system of Nonghyup to
respond to new financial environment flexibly and actively, concrete contents about
innovation activities of e-financial system and the cases of service utilization. Also, we

suggest the development direction of e- financial system for Nonghyup following day.

Key Words : Financial Company, Construction Processes, E-financial System of
Nonghyup, Innovation Activity, Service Utilization
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