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Abstract

The research proposes two calculation methods for estimating the overall, within and
between standard deviation of population. These standard deviations can be used to
evaluate the process capability and performance indexes. The guidelines for using
Cpi and Ppj according to the pattern of common and assignable causes are
presented.

Keywords : Overall, Within and Between Standard Deviation, Cpy, Ppj, Guidelines,
Pattern of Common and Assignable Causes.
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