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Abstract

After enterprise get a certification in acquisition, the core requirements of
ISO/TS 16949 standard is pull out the Performance Indicators by process access
approach during the settlement and operation of system, and the pulled key
performance indicators classified into the customer intention process, support
process and management process and analyzed the effect to the management
result. This study conducted with following step. Firstly, preceding research, the
literature and investigation analysis about process approach method which is the
special characteristics of ISO/TS 16949 standard. Secondly, each process of ISO/TS
16949 standard is classified and deduced the key performance indicators followed
process access method. Finally, get a enterprise survey data related to improvement
of Performance Indicator and analyzed by SPSS statistical software.

Keywords : ISO/TS 16949, Key Performance Indicators ,Quality Management
System Certification, Management Performance
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RO Correlation
SN 5y e-taed) . .000 .000 .000 .000 .000
N 85 85 85 85 85 85
P
earson 792(x%) 1 889(x+) | .824(x¥) 882(x%) | .746(x%)
x Correlation
= Sig. (2-tailed) .000 . .000 .000 .000 .000
N 85 85 85 85 85 85
Pearson
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N 85 85 85 85 85 85
P
earson T25(xx) | 74B(xx) | 767(xx) | .755(xx) 734(x%) 1
sy Correlation
=3NS Sig. (o-tailed) .000 .000 .000 .000 .000 .
N 85 85 85 85 85 85

#% Correlation is significant at the 0.01 level (2—tailed).
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H

AR, Aol X527 e Al E A amﬂ% AR BEE 2 4|~ R=0.725(P<0.01),
AL IZ 22 R=0.746(P<0.01), AAZ 2~ R=0.767(P<0.01)Z 0|5 HI452 2|22/ A3}
el AAEAE JeRdIT ol #&54 H*_—% T8kt oA IAXFFEEAA A
RN, ARIZEA T ASANY itk AE r] gt

o N

3.5.5 719 HAF

A~ Ao AR R ¢l =
WA F)E FHEHAFE AASI F A 34’6“?4 H 719 ﬁr%ﬂ?ﬂ—ﬁrfﬂ(multlple
regression analysis)& &3, ¥ A5 A3 A5 uAAE, XY, AFZ2A 2, A
FE, AL, AEA Tl dESs vt e HAES AF skt

(1) ZT2A2 JSPy & HEAF
(1.1) F243A =R 2242 HIUHs 7INto g aAAFIZ A2~ Fote] 1L
M JupA %7t g F@ Aot

v E =3 AR B o
W4 5@ FEYY) 52 t & frolgtE
45 0.396 0.193 2.051 0.043
FAA 0.888 0.057 0.865 15.681 0.000
28
F 3 245.903 ( P=0.000)
R* 0.748
Bl 0.745

<HE13>A EFZAI=HY FHS SYHHTE IAAFIZII LS FHEAFE FI
3 ARAS A 3 A ZAAGT(R2 )7F 74.8%2A A YER o [4],
AHE21 (ANOVA) S e = F-gh& 245.9030]9 olw] ¢ 52 0.000024 5%
o FEAdA TAASRE FoAel e FeRE YUEHTh (F3 AlF (Betar B
AATE ETshe o2 A, 3|AAF == YeEy. 5 W3 wE g
0°l 7M7He5E Fonst ez AA-HY. SAATE o &t IAYAENS =
Z3H Y = 0.396 +0.888X0|t}. AR F L2 A2 k2] < *442147} F473 A
2H"lo| " x]+= g8kl tzke] 15.681°]1 FY&E T=0.0002% Fo<+F 5% oA
2 H 4=

=

12
O{N 10

-

N'iﬂ:\oﬁu:gﬂ

EAdow ot ¢ & Atk W SANEEY 9%} g8 49l A4
FoMOR O FAEE U & gonz Wil welE mEstelel 577
Exgozd SYUsEe] JU4 FLES JEFE geltH1sl.

M 1-1 “FARGASY TRASPTRRE non DANG P L G
A48 Aot e AR @

7
e v B G, AN, e, aAvol= W w1
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e dA Y, A/S %SL 3711“’ Aol FEFe T
R ES AZ = A ]*«l 73 IHA E 7}

(1 2) —’-X]ﬁ
G = Aol

<H14> AQZ2AS AFARE SEAFE @ 57 24 dw

v xF3k Al wrsHAl
W ol gE
T B @ ) B @ t& 4
A 0.125 0.116 1075 0.286
A 0.976 0.034 0.953 28.657 0.000
25
F # 820.927 (P=0.000)
R? 0.908
ZAE R 0.907
<E14>9} o] AYzmzA 2] A E e AHAGT 90.8%HEe] e A
WS YeEhdar 9lar, F—#k2 820.927¢]H o]juf 2] &2 0.0002.24 5% G5
T A SAHOE feolid o] 91% Aoz vEtwt. AT t%kOl 15.681¢]aL <]
St T=0.00022 FY5F 5% oA SAFeZ Fositta & 4 v

0

2 7H 1-2 “FARGA LY TRASETYES Ao E ANEeAs
t @38 goltheh e AAFt A ZRAzE T, A AW,
T el FAQA W), Auwe, APRA, BARGEA 22 AEIQ 47
2 vAE EEA 2 o], Yyt AAHE EEAzolE Sk,
GAzge] TRAAGTPES Mon FYZuAse AR

<H15> 79 ZeAs ARALE FEUSE @ 807 24 23

v 538 A ¥=3
W= 7 o ol 3l E
H 5 % Tzonl 5 t o8&
A4 -0.358 0.155 -2.315 0.023
FAA 1.080 0.045 0.934 23,789 0.000
2l
F # 565.928 (P=0.000)
R? 0.872
239 R 0.871

<FE15>¢} o] AAAGFT} 87.2%0|H, FFkS 5% ooy, ZAA A8 17k
2 23.798%A] 0.000FYFEZEA] oA os YERT
7HA 1-3"F ARG AH ] T2 A HEWHES 7o FY TRAAE F3Y]
AAZ2 M2 AAAEE & 2 Aot g 7ML fo 4otk
A TRAAE FAFAA2EAA AGAE 2L A g, d9HAE, AR E,
A

1=}
[e] j=4
&N, A e A AARAe A A7t g FeR = TaAARA 9d
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M 2-29] A9 Az ERES Fstel Aol 4 @ golg e

SEEACE

< 118 443011 o HH %-‘4 35 T=0.000224 5%

(1.6) A9 Z2A2 AW Fto] 4549 Aol olFol 4 Aot
<E18>3} gol, TALPT WHoE FARGALY THel /149 A4
91 A% Ao tid AGAFRS )7 58.8% AE] AHEe GEIL 9, F-g
g 4

o

o

] Al
|3z TrJﬂ T= oooooz vJ F 5% oA EAAHoR Fositta 3 5 9t}
7H 2-39 AAZRAA HIUHS Bole] AT 2AA AR g =
Aolgh= 7HE S A A 3k},

<E18> AN AAARE FHUSFR I 37 B4 A3
. v 338} A ¥=35 o
W4 t gk sz
B @k TEoxt B # e
e 1.132 0.216 5.242 0.000
A P 0.705 0.065 0.767 10.883 0.000
F 7t 118.443(P=0.000)
R? 0.588
4% R 0.583
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