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Propose new product development process
including using of Kano's attractive factor

and Timko's customer satisfaction index
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Abstract

In this paper, we propose development of new products including the proposed
process of at the customer's requirements. The success of new product
development depends on customer satisfaction in the marketplace. Existing product
development process, including the customer's interest was weak. In this paper, we
propose development of new products which include Kano's attractive quality factor
method and Timko's customer satisfaction index method. Also we verified new
medical treatment of incontinence—nency which is applied to the proposed process.
Key words: development of new products process, Kano's attractive quality factor

method, Timko's customer satisfaction index method.
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