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A study on the status of CS service and residents’ satisfaction of CS service

in the apartment house
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The purpose of this study wat to check CS service and to seek directions of development of CS service in apartment house

by investigating the status of CS service and residents’ satisfaction of CS service. This study indicates brand apartments

provide a variety of CS service for the residents living in the apartment houses. In terms of perceptions and satisfaction of

CS service, the study has found that there is growing recognition and needs of CS service and it is necessary to reinforce

A/S service in aspect of CS service.

Keyword : Customer Satisfaction, Apartment Management Service, Brand Apartment
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