“elofeh A)e A}

email ‘csdcj @hanmail .net

A Study on the Model Based for Jop Factor,
Organization Performance of Senior Care Facilities
Workers

Woo-Hong Cho*

“Dept of Social Welfare, Songwon College

2 ¢
B oATE nQEBAANY FARe A ade] Al vlH s Jgkacled dis) dFH
o BNsE AL 590 v o]2H mAgdA mUdEAAHe B 2d AES =
BAANA Fapae A5 29 2 22447 g Aol2d ARSI o]8g 278 HF
2 Age AL Fao] xABAAYE B HF a0 2] nE lakwA e
daracle] el AFanAd Sk =ABAAE FAREY AF A0 e S0, £2HF
B, g%a7, 24727 24489 AEUEY 22EY 9 245 GE2A J%E qH
Aew 7HAstgh AF5H EAdAE dgidel dE ATEASE BN d7RE of
8 Ageg AEae, FeRRAdRE s T8 HddSE d¥sax g
FI9lE ¢ = AEANA, AF e, 2H44%
| M2 FEAEA 2% uE s, o2 Fer ABl%
Avlz Ao Y Fadk 2379 B }XH S
el7h Folnct $aisjolof & Aol Bl (1

A%ﬁ%ﬂlﬁ%@% FAR Slo] WRAPE Hlo] Mg

ST D14 T2 A 99 22 9k 2
o Txﬂ% aashe BAo] o, ojd e AR °*

A AFFOR AN AR EABRY oheh wQluAIAlg o]
Het omum gk A2l el *&Eﬂoﬂ glew

”’“‘Mﬂ"" AFAI 21 e TR B0 QAN B U S EE BEAYA 9 A

QAR E Fele gt AL

4
s
$
N
fo
o ol
Bl
A
Ok

e e Role (2) ol2)® 2% SINE S wABAE 2
§" ;\'17{‘_2}“7“4 }'XO T}}\:Z‘lg_ —X%E ‘}"6 Ol”f_‘ /\}ij]xd %?_ 7575;?1 ‘é—“o{ E\LB‘J' o}_qﬂ_ O}:}QO] ‘——fﬂoﬂ}\i ;(_1_24
B o el AR B FURL o) pag Amase woluARol) 34T A5

~ 345 -



SIZEBEHATSS SHSSUHUS =2F K16A HM2s (2008. 12)

QBN Felo|dEdA N AEE Mv|AE P
FgHog AFehe Aol AAQ Aoln, AREEAA YL
g Agsle 2gdA Exxte] A w1 Aljje] AujE #¢
s 8% sholth 53] mQEAMEAE B =
olzte] QA Sl Aniarl Agse FaMuadE
K o, AEFARALY A 2EHA AYUER 9
FAR}e} HEE WEEo] Muad] AHACR AL 1A
Zalo] it} (3] AAZ el ol AF i) vlg) gkt AL
FEAAES] EXF0] Feo|UES AT FHoz S
g AuaE AFA] Rl 298 2sa Sl
t}.(4)(5)(6)

Ol NY wlEX MY ARIAHIT AVdEAALE] T}
oo what Be YL e AL sk AJHBAR
£ AL v AEE FAlolH, olF Y3 U EA|
A FAAES AR89 e 7|22} 2AA A 9
FS 0N AL Lol 4 £ Ags|oiold HAjolr),

uzhd 2 A9 BAE gAsIds a7 A wet
=QBRAL FAlRle] AR Aol 2AAM vlXE A3t
FAES Basta, AUQA B4 296 wet Am3 Aozt )L
A g B4} ol& 18l SPSS 14.0 MA & o] 838k B
T B4 AR B4 2 duad B4 dad) e, ot
AHEY FME 98 AMOS(Analysis of Moment
Structure) 6.0 HAE B43le] FRUHARY Py
o2 APgAEd LAERANM FAA] AFale] ¥,
Z2AQ3ke] HrE 7t Qudds) FHEEAE HEstaAt
g},

Il. ol 23 vl

1 A BAANHL FAAY HFad

ALE BRI A2 33 “AFER Aol e A}
FEANGE 3T BEXos 4N A4S B9t 13
Ho] glorz Q8 EL =S o ABEAAL
4& il Aldolet sl

AN EEAD® AYY] F79 BAYe] S BH
2 ARloly AR 2BE AlFehe AE Utk =3,
"2E2E FAxEs §AES D Ea =] dot
(Z27189 A2z O,

QAN FAAY AR9QME Bf(pay), €7
(promotion), Z&¥FE(organization climate), %87
(work environmument), Z27%(organization structure)
o] ¥iZ MAsla oo digt o84 WjAcE AH, By
(ge AL 229 Q72 IR0 42, £8.
1w ojugt P 2EX XFehe LAY FEL T
9 ga 227188 A22 gl #EE gtk

E4, 52 (promotion)& FFLol ¢ Ut FJF & A
it A% a3 16T B gldA o $& ARe &

% o

7he AE e (7) $3& 23449 A7) @A
F7)%olo) i 08 goley zATYYe] HELE
A 2gEt (8)(9)(10)

A5 ZHFE(organization climate)t 24& BAS}
£ 48 5oz 1 24 & U8 235 PEANA F
o, v 23 P77 ASHn, AWM FERES] P39
GEL HE EYEE FYsa on, £3 ZAEE
uidl A7 g¥e s4de= Aol gm Yot (11)

A, 945872 (work environmment)S ZA W2
A} QA Aoz et WAE 5L viekd, Ag
4, AR5 4, 344 duy B AF AV e
Edolm, S AL QIR oM A, B
BaNeo] Xz, REAZREY ube] oig 2134 BE
o] 7152 9nizict (12)(13)

XA, A 32(organization structure)ol] g A7
£ H(R. A. Weber)d] BRAS AR tdsle givh.
23 Pxe 229 BRG] U AEsld g58 2%
sta o] BF2 Futeid oA Jdskd %L =3+
A9 Qe H9lel Agele AE TFWT

B A M A # 0|84 ndn HYATE B
Bl wRMEAAA Faxle) AR-80E Hé(pay), %3

{promotion), 2% E (organization climate), §587

{work environmment), 22}7Z(organization structure)
ol 57kA] M3 Aot}

2 wABANY FAAE 24

=B FARRI] 2R AT gt 7AFU YE-
ot 2tk Q8RN FARle] 2387 organizational
performance)®] Y48 AR W& (jop satisfaction), &3
¥4 (organizational commitment), 4%E(loyalty)2
ARslgct, A AEEGob satisfaction) ) dEE F
£ 89l gxinpc} thokstA AAH T Fe] ¥ A1 Qe
o, ARGEe F9ide] AFE Yl FAHAY 2HA A
&g 233 F=kn Fgoent (14)

T W2 Z22%)(organizational commitment)l
FEa9 T3 B SAE 28 ¢ tiokslA =9 Hu
sith. 22 EUL 1960t RE o] AFAE sl &
ol A7ERIA fA 4 FAEL AFER Hds o
2A Besta 7] gl ofd] EuskE Fejrt viziA gl
2} gt} (15) ey 2A8YE 238 Aglolae] E4lo)
g b 2T i) Exgn 254 A9
9] EXGAS U7 S 2 A} 227k 94
Qg 3= Aoz & £ Uk (16)

viRe g FHEY Azl gFoz B 1 o
go] Algelzhd 1 Al U BUAE EHYeIPIE
doim s en, 2444 gl 9AEA Ao FF5HQ
397} Hg=ojol gtkn FAIT(17)

- 346 -



SRABCNYES EHSESUHNE =08 HI6A H2S (2008. 12)

B Aol w8 A BAAE ARa00 dEd
898 3281, B2 BN AL 2 F-8910]
ZA 3] G v Bt

A el BA A FALRY) AFLg W, g7, 24
PE QR 27 B MY d7e tgd 2o Al
&), Bof) vidk A7E Hackman & Oldham(1976)+
o] g3t v Aue RN F& 4L iRl
oreh.(18) wighd Bl dis) B85S ARUERS =4
vehdn Bl tE Bukne ARENES f9 8 4 9l
i & 4 Sivt(19)

B4, 579 713)x ATk dakg mRT201(21)(22)
= A8E HolE: A9 A3 B Al g 59
BACEAA, B, o0, dARE)§ AU ddea
2 B dFER o (23](24)

MR, Jones & James(1979)E ZAZTES AASFZ
W3t FALES Az g By B0 Aol icka
om (25) 2AFEA s FBEE HNAA, H
g9Rx, A, 24 T oA BRI st

WA, RN SEEEA Wi % B ARE
& Be AYUER, e AUA 0 9 Ap) @Y 55
& 7% gukn slg.em, (26) Pines & Maslach(1978)
= Aol 4o g BARE 7IXE AEIEAREe] 2
gholdEd g3 2d 3329 g=g Koy 3Rz B
o wEeitka Raska 3o (27)

olsg, 2 TR W) AR BUEs]
2o ojudt G FEIIE AAE FUTH(28)

F AR =QEANL AR 2AAE AT
ZAEY, AR E A9QTE e 2k wA A5
Fof| hot HPATERA @9, A, g B2 R
T EAACE fouldl] B oz vERen, &
R, A&7\% A9 EFne foulsidl veldctn 853

i

BT

AR

Hoke 210 240 Uk 2@ $UNE Bka 33
1% s (32)

g Ay dydaE viRer (a9 LI 22 d7R¥e
Agalart,

(T8 ) vy

2. 7FAEAEA

2 AN mABAAE BARke} A2 224
ol WA Tk Mg TS WYk, olF Wa3t
o] ddaEAE ATy nel BAep) gl THiE 1)
st

o)

<E 1> AU

e | EFE ARGEH A9 WPz gge v
I
gy | FEE AT A0 wFes g
Tl e
gug | EIEEE ARuE A0)ed wgen 9%
ul@ glelh
. PRBAL ARuZo M(+)9 WHOY AFL
7+ 4
u A Rolvh
s | EHTRE ARV (09 wRon 9B
= ha e
e | 2TE £AEAN AOA wFes 9% v
e 4 3ol
Sy | FRE ZAEN A0 w2 9L
’ 2 Aolt}
g 2AERE 2B A9 o G
=
R D=
gug | BFERE BAEYA B B2 9T
‘ nl & gle|t}
}_7_.} }‘_\‘_:_ }_;_q%o\q d o] Wsko 0:16‘%
74410 + F4 | A{+)e] Hgozg HJgt
U]Z 7)30]
AL HEgele W ARVHL FAE H(+)9
' Ware @ abg uja ol
A g o] 5t _7,5%1%0% Z A3 al o]
412 A 5 o}] ;EH\_ ol A FAT AH(+)9
oz 4L u@ gojn

- 347 -



=2 H16H H2s (2008. 12)

SEATE IS SHSSWE
3. W =23 ¢ 24
3L

ARANA FAR AR
H

o
E wQlBAA A0l 4Tacle] ¥4E Hepay),

£ (promotion), £ FE(organization climate), 45
27 (work  environmment), 2&FZ(organization
structure) 2 AR A, old tg FAH Hele o
%4 2},
A, B(pay) e €. % CQAEld BA 2oz
?M' 9] ol vjs) HAG Byl g LH%*"‘ 6&"%“
o8A @ xEe & @ 1‘3‘”4 @ EEMY F T

Yo Fastn, 45 gHE 53 Ziﬂ’\i of $-gh ]
MEE ¢ BUE] 53t Hxeldh

E4), $4(promotion) & =EAANAL FAAS FHEG
SAdA) #d PR O duztel 2pE, @ A
o 9%, @ FerlE, @ 3 A5S JE F48%0=
&35, Hxe YAE 53 FHxolth

AlA|, Z2FE(organization chmate) 22 Yol <]
P72 B9 R HAE B 5234 © A9
94, @ BREve @A, @ W% ER. @ MHEE T
483en H48a, HEE AR 53 Hxelth

yx), 4587 (work environment)& Y5870 o
B8 B 808 O de e o, Q YR @
wEATY HA, @ AW F 450 F%%n, AxE
AE 54 FHzolr}

oA, 23 7R( orgamzatlon structure) & 22 <]
o7k, 4FAY 5% 2 PRo2X O FAe oA i
g, @ 9% AT, @ AEApIA A8, @ 7l
B9 5 5RFeR &8k, Ake dAE 53 Aot

32, ARUE
EETEDS /H°l°l EREIEEEES FEE AR
A 25, 29H RIS SPvleiel, s, 97

293 9% »M?Joﬂ e 5o g B aFiE
D 397 47, @ 2A94g 9, @ 9T A4, @ ¥4

B giE 5 4] Bgog 24sn, Axe gAE 53 A
Tolt},

33 &2 &8

A BYE & A dgh ofda} By, ASeE 39
sidem O g st 743t oy, @ 25 A 3, @
A dof) gk B4, @ Ayl g ASE § 1A 4%

goz gt PR e AR 54 HEoth
34 A=

FAEE € A% Ui 394 x5 27 A}
2 Qolapion O A&d 25 oA}, @ 2Ao) v
A&A 25 oAt @ B =AEAAAY] ARl ASH T

5 9l Bger &4skn Hee AR 53 HEolvt

v. 28

& 479 24 248 AHINY Bl 4309
o] 2Ag3h] vIAE e WrEe YA J9
Yol go), =A%AN B AFas =
FEEE R

B 7o /g PRIPARTS B A5 M,
QA AR M99 Weel BE, 371, 24

FE, 9R87, 24729 95 AT0E © 25240
#1998 1A Ao AP,

S, =ABANE FAbS) ARad] BE P
A2Ye 3950 F9E 1A Ao JPUT
=ABANY S HRacle] Madl v
297, 2472 W5E ALY S40

) 2489 verl 938 vld Aoz 7}

N

JE

i,
kg o

i=1]

=

Z

@%E},

), = 8AAE FAREe] HEa0e] B,
HAEE, GF8A. 23720} ANA 598804 weh 24
A Fd=o vtEA dE v es s

A &

AL

)

it}

Ho
re

(1} A%, AR E8AA 7 A% 08k 2oy ¢
ZA g3 22 Ee] 724 #A: A EA TS
FH2F, TABEARA; | vol.32, pp.169-187,
2008.

Mg FA Rz A A ) A ExAle] ARk

PaREs FHoE,  EdRAm AEAKL .

Vol.7, No.1, pp.47-66, 1999.

HAE, wAEAAE FARG] AN 8T, GFAYE,

Z"‘%E*JA AARY, AALEIA ), Vol45,

No.2, pp.207-217, 2006.

(4} 724%F, "ZZ 37t Y ZARAGA N A0 Hell v =
gl B A7, A n el AR =T,
2002.

5] &%k, Al EAAe JuslHE
HEA o] AFEAAL FHoE,
AR, 1999,

[6) Shera, W., & Page, J, Creating more effective
human service organizations. Administration in
Social Work, 19, 1-15, 1995.

{7) Pigors, P. & Myers, C. A, Personnel administration
: A point view and a method, 9th ed. Mew York
© McGraw-Hill Book Co., pp.303-362, 1981.

—
&

(3

Eo #g A7-AHA}
ojgaiuy vigtel A

- 348 -



S2ATEHELES SHS=LHUE =28 Wi6H H2S (2008. 12)

li

{8) Maslow, A, Motivation and personality. New York
* Harper & Row, 1954,

{9) Herzberg, F., Mausner B., & Snyderman, B. The
motivation to work, New York : Wiley, 1959.

(10) Adams, J. S. "Toward on understanding of inequity.”
Journal of Abnormal and Social Psychology, 67,
pp.422-436, 1963.

(11) James, L. R. & Jones, A. P, "‘Organizational
Climate: A review of theory and research’,
Psychological Bulletin, 81, pp.1096-1112,
1974,

(12] olgul- A, "elviet Al FEe] 3l (burndut)
of e AT, TE=AREEAE, | Vol, No.18,
pp.25-60, 1991.

[13) Aronson. E and A. Pines, Career Burnout Causes
and Cures, New York : Fress Press, pp.358-42,
1998.

{14) Smith, P. C., Kendall, L. M. & Hulin, C. L. The
measurement of satisfaction in work and
retirement A Strategy for the study of
attitudes. Skokie, IL ¢ Rand McNally, 1969.

(15) e, A58 24840 248 vixe 9
ol B AT, FIuistn diEhl EAREREE,
1994.

(16) %4, "JdgAA F8ea=r}t 2HFEA viAe o
gl #AF AP, GETiEtn oY SRR,
1997.

(17) 294, 249 FeFE A aE TR dig A4
o] 49 A ARG 27 24 PEo viXe 4
g, meldiea viehd Mapekeei, 2004,

{18) Hackman, J. & Oldham, G, "Motivation Through
the Design of Work.” Organizational Behavior
and Human Performance, Vol. 16, 1976.

{19] Lewis, G, "Men and Worren Toward the Top: Backgrounds,
careers, and potential of federal middle
managers , Public Personal management, Vol.
21, 1992

{20) CausalAgho Auguatine, O. et al.. . “Determinants
of Employee Job Satisfaction: An Empirical
Test of  Model’, Human Relations, 46,
pp.1007-1027, 1997.

(21) Brown, H. & Saunder, P, "Predictors of job satisfaction
Among tale-marketing Sales Employees’,
Journal of Direct Marketing, 4. pp.49-57,
1990.

[22) Martelli, Theresa et al., “The Police Stress Survey:
Reliability and Relation to job Satisfaction and
Organizational Relation to job Satisfaction and

Organizational ~Commitment.”
Report, 64. pp.267-273, 1989,

{23) Brown, H. & Saunder, P, AAx=%, 1990,

(24) Brown. S. P. & Peterson, R. A, "Antecedents and
Conaequences of Salesperson job Satisfaction’,
Journal of Marketing Research, 30, pp.63-77,
1993.

[25) James, L. R. & Jones, A. P, A=, 1974.

{26) Kahn. R H., "Job Burnout Prevention and Remedies”,
Public Welfare, Vol. 16 pp. 61-63, 1978.

{27) Pines A and C. Maslach, “The Syndrome in the
Day Care Setting”, child care Quarterly Vol. 6,
No. 2, 1977.

(28] Morris, J. H. & Steers, R. M, "Structural influence
on organizational commitment.” Journal of
Vocational Behavior, 17, pp.50-57. 1980.

[29] ol4, "AME| ERIALe] A RIS Het AF, o]3lo]
Afsta kel MALE9l =T, 1994,

{30] Scholl, R. W, "Differentiating Organizational
Committment

Psychological

Form  Expectancy as a
Motivating Force.” Academy of Management
Review, vol.6, pp.589-599, 198].

(31) Angel, H. L., & J. L. Perry, "Dual Commitment
and Labor-Management Relationship Climates”,
Academy of Management Journal, vol.29,
PP.31-50, 1986.

- 349 -



