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Abstract  Since most information is readily available these days, the shear volume of the
information simply overwhelms people, rather than helping them as a form of useful knowledge,
Thus, the quantity of information someone owns doesn't possess much significance, The possibility
to well—utilize the quality information is much more important these days, Electronic culture map
service is being provided these days to introduce various cultural information to people around the
world, But its service is limited to 'visualization, collection, and integration of the data,' Which
means, electronic culture maps are no more than a simple data collector, The main purpose of this
thesis is to develop a new kind of knowledge/information service method which overcomes these
shortcomings, To achieve this goal, at first, the thesis will take a close look at the characteristics
and functions of Chosunjock culture maps, and then, it will clarify the definition of data,
information, knowledge of cultural resources, And secondly, nd thirdly, the thesis will look up the
Wayfinding contents, User Experience Design, User Context, and Organic design for
knowledge/information service, And lastly, the thesis will develop the knowledge/information service,
specifically based on Chosunjock cultural resources,
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