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Abstract  Learning Diagnosis & Prescription Service(LDPS) in Cyber Home Learning System is a
educational service which provides customized learning contents based on student's academic level
and individualized counseling and comments after diagnosing learner's study habits beyond the past
e—Learning systems which offer the same contents to different students, For a national point of
view, it is a crucial project in public education to achieve the goals of the next—generation
e—Learning service by making a lot efforts both in time and money, However, those efforts has
been made, not in terms of providing a better quality of service and a better user experience in a
effective and enjoyable way, but in terms of developing the technology—driven system,
Therefore, in this study, two types of usability evaluations has been conducted in order to enhance
a user experience on the LDPS, One is the expert reviews by utilizing the usability evaluation tools
(heuristics) which was focused on educational contexts developed by Suh Young—suhk(2007). The
other is the user testing with students who have done think—aloud during the evaluation,
remembering their retrospective experience with LDPS, and the interview with teachers & service
operators were conducted, As the implications on the research, this is an effort to provide an
user—friendly educational system for the students nationwide,
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