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Abstract This paper presents a context—aware information service system in public places that
have complex processes, for the disabled and the elderly, The system infers context of a user
which is derived from the user's demand, then it informs to the user —what to do, where to go—
according to the context, Our system gets user's context from sensor data and informations from
the local information system, The system provides more suitable information with a knowledge
model, which organizes location and process data coordinately, The information is provided
personally to the user, with mobile devices,

Keywords. context—awareness, context model, knowledge model, human—computer interaction, system
framework, mobility
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