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The influence of a call center consultant seating arrangement
on job satisfaction and immersion
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Abstract

A call center is a place that an enterprise contacts with
clients through information and communication
technologies, It is, therefore, the integrated situation
room that a consultant gives expert advice to clients
using tele—marketing functions and communication
technologies,

Recently, the tendency of the enterprise is toward
newly designing and improving the office layout in
consideration of the psychology and the aesthetic
intention of the personnel for a performance of the
enterprise, In this paper, we study on the influence of
a consultant seating arrangement on job satisfaction
and immersion in order to maximize the job efficiency
of the call center, Human-oriented office layout lead
the consultants to be immersed in their job, to reduce
stress, and to increasing the job efficiency,
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