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Success or failure depends on the customer
relationships from information services, Recently, as
strengthening the customer relationships, marketing

with the customer relationships through the web—site is
being important factor, In the web—site, applying the
service brand or the sense of community in online is
the core, In the order to apply the sense of community
in online to KISTI's Scent web—site, it is operated
KISTI's Scent supporters and proposed the management
of customer group plans,
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