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An Analysis of User Satisfaction on STI Document Delivery Service

Kim yong—yul, Yoo su—hyeon
Korea Institute of Science and Technology Information

FejaArs W) Aeddel diace AA ZEe
AL BASIE Sl e A3 o A sugns
A3 AUk el ek F9IE Sl AN
A8 gl z}wl Huxe ol e B8] 9
L S} Be| ey RAEe] ARATANAA 1 52
Aol oake gy sl RATLe 27} Holle
ArAE . wa) o s09de] Gai el YES 047
oA AZelL ok, T2} uekel EuE AR 4
s B2 10 nE g e gesE 9
o o] A ofelat ARAY Sol4 27 FeplEgEA
E7} ol 8450 ARRTE FEAFT QA 1 Aulzo]
Yt o84 MEES Awdon 2. BAToRA U

AgAH| 0] 2 Alme] 7]ofslaA S

E EEEN E EEEN
I. A&
AR RS o] AARRE T el AE 7 3

oo Amee B REeoldn @ 4 g8, g
A= sEpledus Be)s B Y %
23 7)) e},

7 ete) B s RAE L AlA ZRolq A
L ooy AARRE Busin olf ATAASI
SEATNE e SuTT ueby Bl
£ o B eAuAge BedoR AUt A
of Sl e BEARE SEATIE EREA A
7t AwAlEe] Fag g5t Hr,

Abstract

Each country has tried to collect and utilize sci—tech
information which is the critical factor for the
technology innovation of the nation, The national
science and technology information center has the main
role for finding, acquiring, and utilizing S&T
information scattered all over the world, Korea Institute
of Science and Technology Information delivers almost
300,000 articles to the wusers every year, As the
quantity of information increases rapidly, its source, its
storage media and its delivery method become diverse,
This study analyzes the wuser satisfaction on S&T
document delivery service of the national information
service center generally, The ultimate aim of this study
is to improve the quality of the document delivery
service and meet the users' requests in the changeable
information circumstance,
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