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Structures of Service Quality, Contributions and Satisfaction
. A Study of International Film Festivals in Korea

Song Yosep
Hanyang Univ., Dept. of Journalism and mass
communication, Part time instructor

[@Xe]
I =

o

of AL el AR FAGIASS Aoz ol
AHA ZA 014 7]oE QA mERE A}o]_J TAE wof
ﬂﬂﬂ-ﬁdﬂ.ﬂa~Hﬂ2%$ﬂ%WﬂH7hﬁlwﬂi
AgsAS] R 189738 o ARZAE AN
o 2Q@AE Fol 47l AHA FHAddSs FESIAL
FEEAE ol 19 Aula FE AT 7o Q1A
o SAAQl dFs mAe AL WAskh o] A+
b UEEe] 9% vt 4y 8% desista 1 2
= %ﬁ“ﬂﬂa oz HAFskEon, oot gatAdl
gt S Ed) AT Ane] Qs 5L foluA 5
A

o,
E B EEN EEEEN
I. A&
1. 28 ®7|
o] okt 24 W B3l oMIES Fo)4 A
AIAL The EEG Qe AL Aok 1 AW 2

olfre Al G Z2IFS0] A9F e A
A A=A ethe AoA 7103 oA T =
Al FeAlE 54 A9elA A7 s %%1
Aol =ekd A o Lo H=e, Z2 A
AAZR] FARAS ST FAEE 7HAIAL Qi o]
€ 1996 FAAIGSAS] HE] o|F- ol & S

ol

Abstract

The present study attempted to identify the relationship
among cognition of service quality, cognition of
contribution, and satisfaction in the international film
festival context, A sample survey of 1,897 visitors of
eight major international festivals held in Korea was
administered throughout the year 2008, The factor
analysis identified four factors of service quality, The
structural modeling confirmed that all the four service
quality factors and cognition of contribution positively
affected the satisfaction, The study revealed the
constructs of service quality, contribution, and

satisfaction in the international film festival context,
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