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Abstract

This research seeks to investigate transfer passengers'
service evaluations of an airport, Transfer passengers are
important for many airlines and hub airports because the
needs of transfer passengers are quite different from
O&D passengers, Despite the increasing importance of
transfer passengers for airport operations, little research
has been done to analyze their needs toward airport
services, The data are collected from Japanese and

Chinese transfer passengers to investigate airport
services at Incheon International Airport, Through the
survey, this research investigates the effects of
important airport service attributes on customer
satisfaction and behavioral intentions,
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