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A Study of Knowledge Classification Structure Improvement
through Adopting BPM
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Abstract

Concentration about value of invisible asset has increased in the condition of rapid business
circumstance change. As one of these concentration, many company adopted knowledge management,
and construction industry also tried to adopt knowledge management. However, it is difficult for
construction company to get expected effects because of knowledge management system in no relation
with business process. To solve this problems, this study adopted BPM that has many functions, such
as business process design, operation, monitoring, sustainable improvement, to knowledge classification

structure.
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