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Abstract

It’s hard to express a lot of information within the drawings and the specifications as construction

projects have gradually become large-size and

complex. So, disputes are caused by that and reason

that the usual practice(culture) of contract of the constructions in Korea is based on unfair rather than
the fair principle between clients and contractors. However, the contractors don't try to solve this kind

of things because they are worried about at their disadvantage situation.
Therefore, this paper deduced the factors in the pre-dispute phase by analysing the cases of the civic
counseling in the office of supply and the pre-dispute factors, and conduct analysis on the factors’

importance by using AHP.

The results will be used for a check-list to prevent the disputes.

Keywords @ pre-dispute, claim, importance Analysis, AHP
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