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A Foundation Study for User Satisfaction Degree’s Estimated Model of
Post-Evaluation in the public construction
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Abstract

It's necessary to judge between success and failure of a project in order to secure the objective
evaluation index and the transparency of that. In case of the public works including a construction
section, the large-scale budget input proceeds, but the awareness regarding the efficiency and
usefulness of the public works is decreasing because it's hard to estimate benefit originated from the

results of the budget input.

Therefore, this study is to propose the measurement standard for the post-evaluation based on the
list of the resident response degree and user satisfaction degree to systematically and quantitatively
measure the results of the post-evaluation for the public projects within the range of quantifying the
consumer satisfaction degree for the facilities which perform the post-evaluation among the public

projects with 50 billion budget.

Keywords : Post-Evaluation, User Satisfaction
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