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Abstract

As customer needs become diversified, there are many efforts to develop creative
ideas on the products to satisfy the customer requirement. Also it is very
important to classify the customer requirement to the product’s quality. According
to the previous study, the idea of the products by collecting opinions and
brainstorming is mainly studied in new product development. To create the
attractive quality for the product, Kano model has commonly been used. However,
the brainstorming in the stage of create ideas has the problem of lower linkage
between purpose and idea and lower quality of new idea. Therefore, the paper
suggests a way to invent more creative ideas by comparing forced connection
method to the brainstorming that is applied to the Kano model.

Keywords : Customer needs, Brainstorming, Kano model, Forced comnnection method
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