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Abstract

As well as the development of the measurement of service quality, various kinds
of service measurements are also being developed. Especially the mobile
telecommunication service being representative to the mobile telecommunication
company would be the mostly developed area. Its development can be understood
along with the development of the telecommunication companies as well as cellular
companies, not only the service alone. It is a differentiated phenomenon in the
current research, such as the organic influence between the service quality and
product. Of course there are such products placed on sale and enjoyed the common
service, but at present there is another case that the product is on the market

exclusively with the mobile company in here.
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