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Abstract

IPTV services, as the convergence service of communication and broadcasting,
are regarded as the essential information communication media in the New
Economy era by providing the consumers with various services through the
collaboration among communications, broadcasting and many of other media service
providers. The research starts with recognition that, in the new media era, where
communication and broadcasting are converging, there are endless demands for
new services and various contents, which are driving forces behind the business
model of IPTV. In other words, the research expected that customer satisfaction
and purchase intention would be different according to the service quality(contents).

It was expected that the difference of the perceived service quality(contents)
could cause the difference of the process of adopting new technologies.

The study on how consumers are satisfied with services provided, and which
factors of the service quality have a more significant effect on consumer satisfaction
will provide very valuable information for forecasting future trends in the IPTV
market. The research tried to investigate factors which influence on consumer
satisfaction and loyalty through an empirical survey with real users of IPTV services.

Based on the results, the research suggested effective ways of diffusing IPTV.
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Pu <--- Tan
Pu <=--- Rel

Pu <--- ERes
Pu <--- Ass
Pu <--- Emp
Peu <--- Tan
Peu =--- Rel
Peu <--- Res
Peu <--- Ass
Peu <--- Emp
Sat <--- Pu

Sat <--- Peu
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Model
Default model
Saturated model

Independence model
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Model
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Independence model 251 .579

1
-

&

Ao

< ¥ 3>

d)
=

Estimate S.E. C.R.
159 056 2.820
254 053 4.762
068 055 1.239
165 054 3.080
073 .058 1.249
180 041 4.356
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