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Abstract

The recent dramatic growth of ERP has changed the way organizations conduct
their businesses, and resulted in significant tangible and intangible benefits being
realized by participating firms. Despite these various benefits, firms still have
problems in implementing and diffusing ERP due to some reasons, such as resistance
to the change.

This study primarily aims at identifying what factors are significantly affecting
the diffusion of ERP system and finding out how these identified factors can be

effectively managed.
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