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The Use of Human Resource and Emergency Service of Elderly
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Abstract

This study aimed to suggest the way to support flood disaster older survivors with analysing how
relief services and their human resources are used. For this study, the data was collected from 184
elderly aged over 65 years from Inje and Pyungchang in Gangwon province where lots of flood damages
were done. The results of the study was elderly used human resources of public servant/military
soldiers, volunteers as public or official services than as private resources. These results provide the
evidence that public or official human resources are very helpful to control their emergency situations
because there is hardly any use of their private human resources except for assistance from their family.
And it shows that older people are willing to use services of life rescue and information services of
their family members safety rather than basic supplies, medical care or medicine providing. With this
findings we suggest informing the news of family safety including basic necessaries are highly
signigicant. Thus, it is useful for disaster planners to understand building immediate life rescue and
accurate information delivery systems. These are relevant to older adults’ psychological well-being, thus,
providing news of family safety including offering material resources are highly needed for older disaster
sSurvivors.
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