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An Empirical Study on Motivation Factors and Reward Structure
for User Created Contents
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Ao Aole] wEolWE MEL (novel), HAT
(appropriate) ofojtjolo] ojsjal HrbELk Ucc 7t
AHEAES Al THEolAlE Al AEE Edzetu
Hoke wl, oA ucc 9 Al WHE AmE: b
- 83 71Eog &89 4 9l

ey

Besemer [3]& ZEI129] Fol4s Z4sl7] $l5t9 CPAM
(Creative Product Analysis Matrix)2le= o2& E&
AQHGACE CPAM of wmEw Zulzo] Aojge il
(novelty), A4A (resolution), WA (Elaboration &
Synthesis)®] Al 712 &9 Ao FAHETG, A
Aw, Y, AHd 2 AEE TEE P XY
A2eE ouistd, A8 TEoldl AEo] BHHoE
7Idsts 716& 4rhd & S35ty J=E Yn|eitt,
Ao R Fugde ARE9 "l (aesthetic), FAH
(stylistic)Ql 845 Wastal Ql= a2lojr},

3. g7 =29

old ol HiFe wEeR, & dfelde Uucc
Ar| oMo BA AAY BE S717F dF AfH[Ad
g 2 Muls AR dabe] gFE wta R
OE0 22 a7 23E AAsioln. ERF of A
Auls AR A dFE wE & e del, Axls
AR 7IZE Y Bt 2E 8

AAt 5712 At & 2ok UstA ASshach
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4.1 &7t

B ATE 484 AR 2H2E £ 4 ok fEAQ
9FA 2215 AgHE  AEAES  dyo=
Agsgn. BEIY RS drE, AN, 94 5
TR Gee] UCC S YRE @ 4 YOHE UCC A
#dE AgA WS FYHoR AWE 4 glow
Aol wol we AFEe] AAR olgstm gk
338 UCe Aulzel7] dholt

3

T AV B 828 A8 s Ages
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o ERZAE & 133 ¥ (4 69, oA 64)0l%loH,
tol= 231 A%t e BdAeR 215714
a5 AR fon o259 W E2 ERIY =&
gt e AoR uedt WHAEel ERIE
Shz AITHE sHRoll 48 B FEQl Aor 2AEGeH,
RS A2 ded, F8, AHdEE, 9 7194 5
ohofetAl sk ASiTh
¥ 1A AUk YR
Mulzad BR A BRI
(114) 19)
] (U751 PO S0 B e i k
SN o et E | = [71E
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w216 11| 8 [10] 2 |1 69
44128 (20| 3| 7]6|0]| 0] 64
Al49 36|14 |15]16| 2 | 1 133

42 AL =3
421 MEX|

2 Aol AHEE AEAe EEDL AHIAE AMESE
e BT F7), 23 AHA Y BE &

TFaE] Sith AHEAEC] —El MB|AE o5t
L7l gofet BAE #Ed Y852 Hackman I}
Oldham  [219) a#—%ag olgael ZAsh
A A EY47 THY W8S Allen & Meyer [4]9] %27
=9 AL E VWMo R ZAsqe. E AN e AR
T2 712 dFNA AHEE AR FEE 7|RE 5}
EE21 3o grA Wbsto] AMgSRgiTh g
HAYol A 3 A A ZEHAEE Foto ¢
T3 B AFeE SRt

4.2.2 CPSS

o,
i,

WAREC BE1E Eajo] WEOME UCC o NS
AR E7] 9J5lo], CPSS (Creative Products Semantic
Scale) & ©]&3ld AT ALY E2a FHRE
A7lels, CPss & ABolt 2Hze oy AEE
sofa}] Siek HERA geln BAsto] kel Bl
AT Agol AP, B ARH ATESS B4
M gl g ustE o] ghet £ oA S AR B
oF WUT B AN HE BAETE Ag
229 Aoe BReA of Axe Azmg
Bl A% 31 E3Og o|Rojfon Z RIS
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WA (resolution), AU|A (elaboration & synthesis) 9
$2 % S 2ASHES T4 9ok
423 TTCT
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1919 ZF 2 Qo] A e S0 gt
oA BHE *E*lé‘mit}
4.4 M

2 Ao =38 A& golge PLS 3.0 (Partial Least
Square)  EEIAL olgeel TERYHY sMos
4=t PLS & AWHeE WAy $7b H
Ao &848 £ glon, HAFFo|AY HAMAHQ
AtollA gl AHgE o] St

TTCT S £8) ol HojEt ¥
2aEg B AnAe Ao
MBTI Y MMPI 59 A2AAE Aldsta s HEol
o QTAES TIOT WRee oA 76| A
5oL, Ze|HAE oA o] & AGdte S F9
TTCT AP AT 7| 24Q 2%& otk EF A
Bl ololds Al et A% W
NgARlzRge A4RS wekt Mo

AFA7E s @%LMHHL TTCT 9+ #AH Aﬂu]q-#
Mt AxAFol dg AHHAE Eoh & olgjst

qEE A T 5 AES sk

T

ol A7AE] ofal
S ATHUA A

)
o

N

g B0 AFEo] R Fulzo] gt A4S
B7tst7] %k CpSs = Helgt dgat 1 Q17 gH] E2A
1oQle] ofsiA wxr H7h =itk BHAES ¥UE
AggPstzio] PN AFAEREH  B@rpel wg
Lejddo| g Wk, 357} e BRGS0l AA T
E2I0] F&stol oF 10 £ YR Eilg AT E =
A 7R Fofl oA :r" oA AFE S
2o s A 31 & Aol %W’f }E Ao
ojFoj it & WY Jﬂﬂx}c o] AJHet A9 Highol
Ao o] gEglon, o TAoA UEhdt iﬁﬁ} s
ARz 34 (novelty)o] HigiA= 827, AL
(resolution)o] wHa|A= 916, AulA (elaboration &
synthesis)o] TejA= 831 B HIEQY EI Z
FodE H4+E FARRE cpss FA iRt @A 7t
AlFE= 916 02 Yy, oS Eotd & o AH
B A9 AHA 7t AfEe FE| R T
& Sl
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5.
5.1 éx" 2dl (Measurement model)
il

Aol AHEE BFES BYAE (Reflective
measurement)2 O]FojA Qlty, HIAXEE 0] &3}
A

PLS BHE s TAAM, AH ofolde Azt 2t
2919 AA=F (Factor Loading)® -FouAdat A
AlZ %= (Composite Reliability)?] A4S 53 g
4 gtk B Aol AHEE 24 2] A% ok & 2 0]
ANE ARY e /e = o] B9 Sz
e I
AR Fofngt Aoz Yeyith E3F 7 4719

FAYAFEE HHE AT BE £A7F JY 25290 T &
A3lets 820 ~ 924 9] ZHe B s}
H 2. 4% ofollo] a3l HAF

Item  Loading T-stat Item  Loading T-stat
VAL 893 1350 | sSII 839 22,05
VA2 741 628" | SI2 787 14,347
VA3 708 6,10 | sI3 826 18,49
ID1 886 36.72° | AU1 862 26.37
D2 867 2479 | AU2 914 3455
D3 734 8,01 | AU3 909  36.73
FE1 842 16,65 | SUL 857 975
FE2 873 1587 | sU2 851 522
FE3 .893 2087 | sSU3 736 6.52°
PRI 801 22,12 | ADI1 911 968"
PR2 857 2480 | AD2 781 324"
PR3 902  40.64 | AD3 619 2,60
FRI1 600 2,67 | NC1 912 15,50
FR2 769 532 | NC2 744 763
FR3 887 9927 | NC3 662 2.07
AC1 829 3258 | ccC1 637 599"
AC2 870 32,93 | cc2 678  9.63°
AC3 760 1504 | cC3 831 2183
AC4 770 19,61 | cc4 791 18,61
IM1 754 12,367 | EM1 805  17.29"
IM2 752 13.09° | EM2 687 11,99
M3 730 14,57 | EMS3 758 17.42°
M4 769 17,50 | EM4 734 15,25

Legend: VA=Skill Variety, SI=Task significance, ID=Task
identity, AU=Autonomy, FE=Feedback, SU=Supervisory
Assistance, CO=Colleague Assistance, PA=Pay Equity,
PR=Promotional Opportunity, AD=Adequate Work Condition,
FR=Fringe Benefit, IM=Intrinsic Motivation, EM=Extrinsic
Motivation, AC=Affective Commitment, CC=Continuance

Commitment, NC=Normative Commitment

5.2 X B4 (Structural model)

Quoz PLS & B 7E 29 gEL HAUS
Fousol o AWY |Y, AEASY 27, 5E
AR 94 52 Fofol olTojunt,

d 2 = B4 AAY 5718 7I¥eR g UCC AMH|A
ARG gk 2 BdZ AAst ot T A BA
(Skill Variety, Task Significance, Task Identity,
Autonomy, Feedback) W A}3]A 2}¢] BA} (Supervisory
Assistance, Colleague Assistance) =L YA
700l dEiA 41.3%9] AWEE HoFi Qlth Eg
A8 A 2} HAF (Supervisory Assistance, Colleague
Assistance) I} 222 A EA (Pay Equity,
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Skill variety

Task signif.

i

=
o
~

Task identity |, 192 _
227

Personal
4 Creatinity

=
«©
=1

Autonomy

: Intrinsic ' Affective
Motivation Commitment

Feedback 078

A13

Sup. assist

Contents

MNormative
Creativity

Commitment

Col. assist

213

Promotion 508"

Extrinsic
- Motivation

357

Io l

equate "03

069 Commitment
* indicates that the item is significant at the p < .05 level
#+ indicates that the item is significant at the p <.01 level

a9 2. 2d AF A%

Colleague Assistance 829¢lo] QA& E7]o] mA=
Promotional Opportunity, Adequate Work Condition, odgFe e 7b7k — 082, 213 08 Uspdon zAA Y
Fringe Benefit)®] 7, 212 7] disfA 35.7%°] HAO AL Pay Equity, Promotional Opportunity,
Agds e gl Adequate Work Condition, Fringe Benefit ©] <|z}%]
A 2o A9 YA E7] 9l oaiA 25.0% 7k | 716l wAe d¥Ee 77 039, 508, - 061
geel, U B A%H B A4S oA B/ | e 069 2 uiebgeh ARIH A9 wAe) A9es
Q90 oaiA zH 6.9%7F AwyEa glch wAgeg | Colleague Assistance 9104 &A|Z F7lo] o2&
AEe 2Ax oge 444 BYD 8N B | AR p (.05 SR foug g mmsigon,
oA 26.7% o o] AWt o|AtolA] AWE ule} 22 2 BAY 2o Promotional Opportunity

ol B A7 mdoq AAE A¥E ®R)S Bz QolofA AA E7)2 o2k ARs} p (01 2Zo|A
#at 74 AYS At BiE Falk and Miller | 903t 202 vepytt
(1992)7F AXE 2% BAE (power) 10% 3|5kl

rlo

gt ole 2 dAtolA AT 2 Hdo] HuHoR 24 93 #9E 4E ASE Ay 2 2xe o5
P £2UL el 20 M WAA Bt pHE BQd uAs
AW polzte] A= A% (path coefficient)S Abw e FFYL 500 o2 Ut Izl 9RF Frle
A then 2rh 19 3 BAF AL Skill Variety A =9l 263, A&HY =Yl 262 o FFHE
ST =] e . ] il o 3 ’ U]i]_ﬂ oL ;—]\Q_E L]-EPJ’E} ﬂ].x]\z}gi _?_Eﬂig]
Task Significance, Task identity, Autonomy, Feedback . A= /\E"" L § q‘— =
v = ‘—— L > = o
247} 187, 192, 227, 180, 18]1 - 078 2 Uelton] 2U2 ZS4 818 9 FgRE dEded, 93
“‘l‘:‘l S0 , . , . s . . . r=—="1, Bolo _ 094 !4 J— Eﬂﬁ]—oﬂq’ D}X]U]'_Q_E X]!}_}Q
AbslA Y BAFO] AL Supervisory Assistance € = H- . ce= M B T
o e e =olo] Ao ez oA 218 o AFHL w1
Colleague Assistance 7} WAA E7]o] njX&= A3z =H e = ool coT= -
S Ao ek

27} 113, 213 0% Uepgeh 39l A BALY] HSo
Skill Variety, Task Significance, Task identity,
Autonomy 210141 WAH 7o) ol2 Am A7t p
.05 oA FouE Aoz yegton, AEA Y | 6, =2 ¥ AR

Aol A o= 3 IS} 3
o B Colleague Assistance B2 WHL 1 v Amiag eigshe dgold Fushs dow A
$71% o=t 42 A7 p (05 42Ol gl .

=

_ B2 AHEEY WAA, dAA 71 dFe mAAL

e Busgit Ge o G AT mw o
P ALz uyehEd od A¥yE HY 23S

AAA s71k dER AR ALE A¥WE e oed | AgsE 3 A, & UcC AHla ARE ZPgolA
Zh AFE A AFY BHAFO] A9 Supervisory Assistance, Aelste ot FHY AAd BAL giRE WA
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710 e WAL UFE & & vk AT FHY | WFof & whHdf, B AFoMe BH dEe wEs
A B oA Feedback 8919 Zfole WAA | #AT 2 71A ”La Al 24& HFo=H 7)E
71 olze AE7F fAusHAl uEhAl gkt | AR ed oA A= #d A9 2 A3 d

Q9lo] &

ARl uEd Al ostd,  AAES | AT EF Fo4n BAs 5 =
2270049 Feedback B2t & 4 9k B4 1% | 4xEd & dvel 9y B dP4E ogw

HI3Hom BT YA Yotk ok FAS s | B/zye sHE 2y 2o ans AL, ol
Tlol RESAL, B2 B Jlso] BelA vl A%e | AT F BN AEL BEoye Fad ae
A3 gdold WA FYL s g del JAstn | SR Fae BUS AUFORM wed 5]
Gl olHF olfER AspH FA Jlkol AL | KolwoR ol¥d HAH AE A%e 4ysm Ud
JFe A7} vlulg Aoz epoee 4zud, 71E AT £ Tt ST ANE o To] ot
o oAd )9 ASo| Colleague Assistance I AFe AEA YE dmEy, A UCC An|aE
Promotional Opportunity 82918 A3t &= A7} ;ﬁ]%é}% 71980l SRES AARts HAed SlelA
Loln|3t 7+S Ho|x UG FGI & EAE FARSE T8 4= e TholElE AXFTE He E 4 U
ARAS BT S gd, UCC AL ol

U ASAES A HulAE AL s gRoly | EENSE £ GTe UCC Aures Agrsel
9 el ek Ake Wi RS gz yojsw | A Sl il me Sud 2HE Seel,
golom WY AHAS AL THA  3A} AA UCC Ao A] olgjet Zelx oo JgFE v|A
Bofstel SHUEE mge Fb A wgb esy | T UE of 253 ¥dda and adse

Ao2A T AHAS AL 2 JEE S YFIAE AHEOEZH UCC AHAY AREAL 3Fo

Haslele AL Azsn 9ot uaixz uce | T ol H5 WY 4 Qe olF sl & dA7e
Aulzsh gEolol @ AlEHQl AMg BAm wum | SSSH AL SR GL W HdT FHe v
Bo|AE Ed3 271A ‘_] Aularh gasigyage | AHIEE AAE F V1R RS Aestate dedA
AREE UCC AR BF 1 ANE Wl shy g a7 | LAV AHL AR,

Hwel a3 Xl%% et e B

Aelf TN B AFAEE UCC AHAE olgsie | HUZH

AN A= ZAAl FElo] ZolA AL wo
AL S0 oy AR Lonst Az =L AU [1] R. Katz and J, Van Maanen, "The Loci of Work
Ao Zx Helsld Efue sEst= AR sE) Satisfaction,” Human Relations, Vol, 30, No., pp. 469—
YHd 45 8% AMaT Aot olw olgEm | 486, 1977

QU8) Pay Bauity 8910 7= G Eak ujujs
Ueht S-S 223 42 9t} [2] J.R. Hackman and G.R, Oldham, "Development of
the Job Diagnostic Survey," Journal of Applied

ooz waoz ol Zutm YrjHo ALY, <R H9l

b R Y
Eo)u AbAbEe 27 Eo] AZe] oS u]xw - Psychology, Vol, 60, No., pp. 159-170, 1975,
Ao uegth WA B719 A% 48RS =4
Auj2o] Hald BAROR HolstEE h ¢ olake [3] S.P. Besemer, 'Creative product analysis matrix:
=
m3 9o OAH E7= ALAED sldT EA testing the model structure and a comparison among
- 9 ha A hl " . .
Aulad] da] THA, &HoR BoFEE 3oy products — three novel chairs,” Creativity Research
HF HuAs /\}ﬁa}h o] 9re w99l Journal, Vol, 11, No,, pp. 333-346, 1998,
oledt BY HedlH, 53 wHA BYH A5 B9
Ao AHeRSo] :’—315} Au 2 UlolAl Bk 2zHo| (4] N.J. Allen and J.P. Meyer, 'The measurement and
Sz %t AP 22 gl goloz X4t Tt £ antec«fdents of affective, continuance,” and normative
B2 AR Ajole] FOME ulEsxE  AEEo commitment to the organization, Journal of
zP,]Hoﬂ oJere )X w4 Uehgh kA u 7oA occupational and organizational psychology, Vol 63,

AT Age 27, FHE Bl Ao ZExo No., pp. 1-8, 1990,

T~ U

oo MrE e uAA o Ao® ek,

2 ATE tea 2o 99 At 0|28 Wy
B odFE UCC AMAE 0|83t AHEAEC] ofRA

[5] E.P, Torrance, Torrance tests of creative thinking:
Norms—technical manual (Research ed,), Personnel
Press, Princeton, NJ, 1966,

b ud gede EMEe A 4+ el

wdsel, So1% wy vl WE UCC ARE g ey gom mAs: oY o2, AUt 44
o8 Aol ol olgdal £ Atk A | ETE TR S8 ' ’
AFEol HUH AE AAS WA o xz xmg | oo n TE 1

570





