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A Study on the Methodology for Relation between Culture and Communication
with Considering on the Difference of Culture in Focus Group Interview
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Abstract ~ ~The area of design is the key which can create the generation’ s core values
consistently influenced by the various media, throughout the rapid growth of technology and
globalization, In the past, the design used to be defined as ‘aesthetic’ , ‘decorative’ , and

‘satisfaction of the sensibility’ . However, we believe it is time for a different value followed by
the issue of user's different backgrounds and cultures, As the need arises, cross culture study
has requested that we analyze how we understand the user's backgrounds and cultures, By
doing so, it defines the user's needs like focus group interviews and methodology on process of
product development or evaluation, Therefore the subject of this study is how the
communication between two groups are affected by the difference between two cultures that
centers on focus group interviews which has different consequence by diverse cultural
backgrounds and personalities, Because personalities cannot be separated from cultural
context, we have the compared group as a result of MBTI and establish practical methodology
for proving the cultural factor which influenced to the difference of communication ways,
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Evaluation

) Value
issues

People say what they mean and mean
what they say: you don’ t need to read
Direct between the lines; it' s important to tell it
like it is; the truth is more important than

Degree of sparing someone’ s feelings,

directness
People are indirect; they imply/ suggest

what they mean; understatement is valued;
you need to read between the lines; the
truth, if it hurts, should be tempered.

Indirect

Law context, heterogeneous and
individualist cultures; little is already
Law known; the message must be explicit and
context  spelled out; words are the primary means
of communication; nonverbal cues are not
the key to understanding.

The role

of context High context, Homogenous and collectivist

culture; much is already known; the
spoken word is not the primary means of
communicating; much is implied but little
needs to be said; nonverbal cues and
the context are the key what is not said
may be the message,

High
context

Face has moderate importance; the facts
and expediency are more important than
Face being careful about what you say;
less getting/  giving  information is  the
important overriding goal of the communication
exchange; criticism is straightforward; it' s
The okay to say no, to confront people,

importanc Face is paramount; saying face/ not
e of face losing face takes precedence over the
fruth’ ; maintaining  harmony is the
Face is overriding goal of the communication
key exchange; confrontation is  avoided;
saying no is difficult; criticism is handled
very delicately; what one says and what
one feels often are not the same,

The task is separated from the person; do
business first and then have small talk;
The task establishing rapport/  good personal
relationship is not essential to getting the job

Zretht:Sk done, The goal is accomplishing the task
The task and the person can' t be
person . L
The separated; begin with small talk and then

move to business; personal relationship is
a prerequisite to getting the job done,
The goal is building the relationship.

person

4) Dianne Hofner Saphiere, Barbara Kappler Mikk, Basma
Ibrahim DeVries, Communication Highwire: Leveraging
the Power of Diverse Communication Styles,
Intercultural Press, Yarmouth, Maine,
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