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A Study on Viewer’ s activity and Satisfaction on the Changed TV

WAl Soyeon Baik*, A&7, Yonggu Ji**
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Abstract Changed TV, that has multi—channel and interactive attribute, requires viewer's activity.
Also, broadcasting environment and TV user interface require same things equally, But, the viewer
feels uncomfortable in current situation because they recognize the TV as passive media, especially,
TV interface can't overcome limitation of TV media, And such interface is provided as it is. This
problem brings viewer's confusion and dissatisfaction more and more, This study raises a question
about viewer's activity and satisfaction, analyzes the relation and effect between activity and
satisfaction,
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