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Abstract ~ ~“The goal of this study is finding flow—map in conversation what is going on user
and embodied conversational agent by analysing that conversation, Specifically, this study not
only find elements of conversation, but also draw out patterns of conversation can be exist
for dialogue ability between user and Embodied conversational agent. To do this, we collect
data through in—depth one to one interview, and then we analysis collected data to try to
find out element of user—agent conversation based on qualitative research refer to the theory
of conversation analytics and type of conversation. As a result, six flow map is deducted.
Especially, the irregular conversation is hard to find in human—human conversation, and the
frequency is the most in data. In addition, when elements of interruption came out, be
hostile to partner or correct the press conversation. This study can have positive effect to
embodied conversation agent developer, user and service offerer because this study find the
type of conversation through analysis that between embodied conversational agent and user.

efA10/: embodied Conversation Agent, Conversation, Conversation analysis
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