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The relationship between job characteristics

and job stress, and the moderating effect of

social support-

QF & =
Kwan Young Ahnx*

Abstract

This paper reviewed the relationship between job characteristics and job stress
responses(physiological response, psychological response, behavioral response), and
the moderating effect of social support. Based on the responses from 187 employees
in small & medium manufacturing industry, hierarchical regressional analysis
showed that job characteristics factors have partly negative relationships with job
stress response. But, job variety has positive relationship. Social support has partly
moderating effect on the relationship between job characteristics and job stress.
Keywords : job stress, job characteristic, social support, moderating effect
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A | AR | B (S|l RS (T =W A A | AE | A
HEH(y1) | WEH(y2) | HH8(y3) | ( (x2) | (x3) | x4) [A¥@m)| (1) | (c2)

Ae]AeEe- | 11.000

AEANke- | 766™ | 1.000

FEAMES- | 7347 | 7107 | 1.000

25eed | 100 | 065 | 018 | 1.000

2AFE84 | -.075 | -.1517 | -.148" | 2597 | 1.000

AEAREA | -.2437| -.1737 | -.38077 | .138 |.2127 | 1.000

Zoe |- 1957 144" | -.378" | 2847 | 3617 | 5047 | 1.000

AR | -.3237 [ -.349"| —.450™ | 2097 | 2277 | 4367 | 5527 | 1.000

A= -.021 | -.005 | -.066 | .081 |.227" | .185" | .186" | .101 | 1.000

A 71z | 024 | 048 | -.028 | .083 |.2037 | .146" | .162" | .080 |.740"" | 1.000

*p < .05 #xp <.01

AR ARasdsd @ 1A 18 AEe7] Astd GEHARAL AAd
A% <@ oA 197% 2o wA A 9 !

ol Aol GFS MA, ARAZYE R JFS vAE A0E vehdth AelF
Whgel A9t ATFegTel Yo G A, 4BH wge] ol AR
e Ao JFS vAM, 4RA4LYt APAewe 2o JFL vAE Ao R
ARt web AFE4s AR asdad #d b 1 RRAew Auugd

aelm A Age AEA e, AGH g, 4BH W mE o] p <
01 5704 P2 JF2 nAe= Aoz vhebyt

227



)

oL

~|gl8lglslglal &8 | 3| 8| g |8k
SN || =S| ie) 0 ap) =] S | &R
oo v | , , | : _ _ J
1r‘_ [a\]
jant
ﬂm_l % * * * %
EO ap) o <t — — | io
- < [aN] lon)
BlE (2R F] | E 5
| | :
—
= 1285|828 & | & 2 2 |%|ia
=S| ==« & S S |88
o 2 >l
oo ! | | | = | _ :
1rw_ [aN]
jant
X - -
™ S| 0| e | x| = | N
Pl =@ ||| 0|
<8 w S| == 5 =
|
—
* * *
0|l N |w|n|l x|l % o) © o % X
_— 10 S [oN
<818 8218|888 |28 2|8
do ) | | | | = _ , :
- (&N
jan
Mym oli,|lwl|in|©|* b
‘6 ‘
= O o (98] 5e) — - o
=0 aﬂ SR |2 =28 S
’ , P !
—
A=
= ‘Dd laye) TO [aze) = ]Q = ]ﬂ ]Q ]ﬂ
1| | X X X w | oF | o R To O | o F | E oF
{ Sl go o o | U | R | %o K| of X |op X g X
B o
A R s I ol s T I I e B -
A N o I B B I O e O - G )
D <l I~ <l R~ e~ NS TN S B S SN

wx p < .01

* p < .05;

il

il

oA AFE T A A el

A
A~

o B33

N

EINE R

o
=

L AR

2]

| AR 2154 A

2]

P AL 4

Z_l

Ao Yepgt) g
Ao vyt

o= v,

228



2008

Y

BK

i

el

|

B

g
ol

i

5]
=)

ﬁo

2o

gl o] AANA AL A A

B

—_
o
X
I
o

ﬂ%%@r%u‘.j
ojo = K 0
Ye o _w M
of- W T o —
W W o] o o K
MﬂEoﬁAdl.ﬁoLt el
=0 lgnt
P e _UM
A% K maT N
Nlo oo = zr ® No o
S I S
i~ ol ﬂ,_tDT
I A pan
T W B oo ukw
%momnﬁgﬁm)ﬂ
ur% o ) oo =
o ﬂrL.LuTod
o =2
Eﬁﬂﬁ@. g
o 5 WS
= O % T b <
Crom oy p i =
J oo ol O
RO
—_— = =
ﬂamwﬂonw”ﬁﬂm
m»o ,OC xam
o w,ﬂ‘mwl 3]
dowﬂmﬁﬂunu%oa
Xl g . =
Muﬁ%ﬁr%]%
0 ul 1r‘_01r
kxR
GO S =
%omnurﬂmf%
m_ﬂﬂﬂmoxﬁ
= —
AHTuﬂ%Urﬁ
O T ok o0 W P
Sdogoms =7
m_%@oﬂoufidr.
T "
oo N o] &
Bwo YT W

°ojy &71H-7t 7t

M
ol

—

NI
W

oy

He

0
N

T
il
Njo
l
o]

A
HR

B8

)

)

o

AR
X Mﬁ o
°
by
o N
~ 0
) o X
o 0 Hﬂﬂr
SR
oy WT )
N "
oﬁm W i
2o P
G
Ry
oI
R B
T E L
o
. Njo
Lo
X L ©
;O.ﬁ Ur% Oﬂo
o W =)
O
= U
N = ®°
" . oo
W
—_ )
Y =
ol
!
‘MFO ;.OO ~
8O0
0
T 9
A~ of =
G
®
T W
W oo =0

7

o]J

Aol e,

1
fu

3|
<

7}skt}

=
<)

255 g

)

A et Aol

K

o)
alo
jan

®

—

yAD
-
el

e

—_—

B

o

)

<

i

)

A 7E St

3|
pul

SRR

Johe

o

3t

= A

(commom method variance)?] &=

229



478 AR2Edzd WAL &3 2 AYA AL 2AEY % # 9

6.

(1]
(2]

[3]
(4]
[5]
[6]

(7]
(8]

[9]

[10]

[11]

[12]
[13]
[14]
[15]
[16]
[17]

[18]

e B 1791(2005), AF~Ed 29 |y os), 183},

HAE&T(2006), “Ar3] EAAGA de] AFAEH A FHadl % ook #g A
=4 AP, P A=H, A18A A|3Z, pp. 743-764.

1374 (2000), “HFEsd FAL HAFEAo] AFAEY 2 vx= gy #sh
AT, A A el BFALEkg =

wheks] - e 8-(2007), NSl A, AT, AFEA T AFAEd e v A&
g st=Alg)st A Ak 2 ZF Vol. 20, No. 1, pp. 1-20.

ob#ked - A W3H(2004), “FA =YY A EY wE WALESY HFEAI 2F A
e Ee] dA e A7, BRuS=F, A347, pp. 349-372.

58] - wAo] - o] Ag- - SFA ol - AA2(2006), “ZAHAY HFAEY 2} F
57 2 FAYHE”, a3 A8 #E, #1197, pp. 31-50.

o] F & (1989), A F~EH ] A, Ay @ o F, YAl

FHEed - AYFT2006), “AFE] A A ho] AFAEH A A FgIo A A WHFH
A5 A4 g1s AR, FxmAbs] el AT, Al17d A3%E, pp. 157-180.
HoAg - o] 24 - 95 71(2006), “ZA D AA A AT A8acl 2@ A4
o] Az Al st R AFd 2 22 Vol 19, No. 3, pp. 447-474.

Beehr, T. A., and Newman, J. E.(1978), "Job stress, employee health, and

organizational effectiveness: A facet analysis, model and literature review”,
Personnel Psychology, Vol. 31, pp. 665-699.

Blau, G.(1981), "An Empirical Investigation of Job Stress, Social Support,
Service Length, and Job Strain”, Organizational Behavior and Human
Performance, Vol. 27, No. 2, pp. 279-302.

Cohen, J, and P. Cohen(1983), Applied multiple regression/correlation analysis
for the behavioral science, Hillsdale, New Jersey: Laerence Erlbaum Associates.
Endler, N. S., Speer, R. L., Johnson, J. M., & Flett, G. L.(2000), "Controlability,
coping, efficacy, and distress”, European Journal of Personality, Vol. 14, pp. 145-264.
Hackman, J.R.,& G.R. Oldham(1980), Work redesign, MASS: Addison-Wesley
Pub. Co..

Harris, K. J., James, M., and Boonthanom, R.(2005), "Perceptions of Organizational
Politics and Cooperation as moderators of the relationship between job strains and
intent to turnover”, Journal of Managerial Issues, Vol. 17, pp. 26-42.

National Institute for Occupational Safety and Health(1999), Stress at work.
Schuler, R. S.(1980), "Definition and Conceptualization of Stress in Organizations”,
Organizational Behavior and Human Performance, Vol. 25, pp. 184-215.

Winnubst, J. A. M.(1984), "Stress in organizations”, In P. J. D. Drench, et al.(Ed.),
Handbook of Work and Organizational Psychology, Vol. 1, John Wiley & Sons.

230



