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The customer relation marketing in which companies
can utilize to control and to get the filtered information
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v dlo]g wlo|de] At 12S o] &3t A-eH uA recommend products to customers. In this paper, we
Al B AS Aokslch Aok Wylog e A proposed the adaptive customer relation management
2& o] gsle] Tr 1A Hgtow Wk S A5} strategies using the association rules of data mining.
I AY aAEe] S AAETE AAE A 1 9 The proposed method uses the association rules
Pl weba ol T BES o] &ste] Fuf composes frequent customers with occurrence of
N5 84 B4 BAsT e naEo| candidate customer set creates the rules of associative
gk wx} e} A4 Aule] AEES & Hrk customers. We analyzed the efficient feature of purchase

customers using the hyper graph partition according to
the lift of creative association rules. Therefore, we
discovered strategies of the cross—selling and the
up-selling about customers.
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