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Zd=2 YFo] AAFALH, Gibert and Moore
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o] A1 7 [2002]
AR, 43 E[2003] * * * *
T, A, 299 ¥H2003]
AEE, ol AdF[2004]
OV, 24 -52004]
w3l 34d[2001] * *
2 FA, =214[2002] * *
ANAR, =9, 28 [2004] * *
Agd, A3, HF21[2005] * *
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o TAA]N =4S VA HERE AsAeAd

o Md ol
x4

Re)

AERS ANY BYl ol2EE e )
Welow % 5 9e sl

AF7A 2] APATE T3] FEz-gAl o] o] &4
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Proposition 1-3. ©]&%x2] AT Td=
Fxdso] ¥ v
Egk o] gAke] AAH FZol A AR
mAE AeAgAds gotstaa the
AFEAE A AT

Proposition 2. 47}A el Az gAe Zhz)
A =l F&FS v
Proposition 2-1. ©]-&2}¢] B = o]g2}e]
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3.2. A& FA2H FE5F-8A4

Webster and Hackley[1997]% 7]|&S vwiZl2 3t 94
W5 gHATNA VeSS AEAE, F4, WA
FTHASE AAetal, olgo] dANSF WX =
ayo Mg FFEES FA4S A Ve A
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A7 FHA dFe WA UAnK Ao
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FH FR= F4, vo] FHARE A&l

3.2.1 A28 34 (Quality of Systems)
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Proposition 3. AlH|Z~ FHLE A5 284
A=
Proposition 3-1. A]Z=®l %2 (Quality of System)
B AL F3s v
Proposition 3-2. <£&l= 3% (Quality of Contents)<
FoAgAdol d3dFe mxih
t]o] #F 4 (Quality of Media)
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Proposition 3-3. U]
B v zITh

RS e
3.3. A3 3 #&7H(Social Presence)

AT E AFS A
B g o] & W
oz HoY =3
AAA 1k U e BRIY] EAlE A=
2 W3l Heeter[1992]12  ©] #&  dAE79
Ads FHA - R H AEZE (subjective  personal
presence), AF3]4  #<ET(social presence), 744
& =7 (environmental — presence) o= Lo
AAg w9tk 53] HFH w4
(CMEs)oll A= dx4 F3ko] gk
Agete Fog Qo= AuH
A3 E7(tele-presence) AL A
presence) & & o] AFEIL itk €A
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AAst= uwjsfRESl
AAgreld e,
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Axle] EAskE T3 =S ZA He A
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Aoz P74 dE=gor YuHAL AgH
A& U7 &3 dAA Fde] vE oo
EATE =7 dAs Yrlsted, BEEA Vs
o] Abg] - AYEH HHE AT Short et al,
[19761°1  °la] A& A/HHAT. 25 ASA
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others) . = ] olAL  mgojrt A
545 Fdolgta F4skdtt
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AR HdH Ao s dF FAo AA,
A, &4 52 Fd 7HE EEsiA HAAE
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TAFAAE vz Wi A o] EAE
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2839 A
&7 dAo | X] aL[Steuer, 1995], =2}2]
njtje Aol At dE=FS viA P e
A AEE= Gre FHAY Ao glow
[Rice et al., 1998; Staub and Karahanna, 1998] A}3] %]
dA&zte]l  =A dEhde mtols ofujRsgl
Aol Adsct= A5 2} Daft and Lengel, 1986;
Yoo and Alavi, 200115 &3l Als|d dAE=74o]
Foztgd 2 ool&x v, FJey dWye dAE
A= HE 7HEE 5 Ak ol A=
ArEld dERY AsAegde #AE UE
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st e 22 7HEdS AASSiTh

o
o
o

Proposition 4. “F% 2842 AS A dFEFH(Social

Presence)ol] &S vt}
3.4. Q121 3& E-9](Cognitive Absorption)

AAH B AZEHO] o]ge] o] EHFH
el Z[Agarwal and Karahanna, 2000] Agarwal <=
AAA =Yool 7ile]l IT & o]&stHA AEsHA
He  Agk EQi(nvolvement) AEIY  FA| A<
7 ¥l (Holistic Experience)®] AFEjetar A 3}oict.

I A Fo](temporal  dissociation), &%
=% (focused immersion), ¥E S v|(heightened
enjoyment), EA7, ZIUIAE QAXFH =9
TSR AYEtar, IT o et FA4 o] &x1e]
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TSt Agarwal 2 QIAA FZ{le] E4
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o AMS AAAQ HER olELE HJEFS
v x= AHE 9v|sl=dl[Tellegen and Atkinson,
1974] o]&= 1o WH-AQl Adez & 5 9tk
a1 vgeR EESFlowd T 1 AAT
SHEAL EAE AeEA EAHQ B
Ao gF AA =7 Ay EE A
AAxHA z2e X3 =S 2 He AEHE
Hf-4o2 XA HAS=Z  (Csikszentmihalyi[1977]7}F
HExE Austdth. 1 5 HFH o] &3}
2YE AT oJY7HA] AFE([Trevino and Webster,
1992; Webster, Trevino and Ryan, 1993; Hoffman and
Novak, 1996]°] HE ©o|%+<=dl, Trevino and
Webster[1992]+= FHTE w717 (CMEs)©] A& 3k
7l=d 54 HsAe&s FE ol&ATE =7
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