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This study investigates and analyzed to whole public offering listed company whether enterprise's
integration information system exercises some influence on business users. Many medium and small
enterprise introduce and operate new integrated system, but there was difficulty in Productivity Analysis that
is real by unstableness of system, preservation and insufficiency of management control etc. Therefore, in
this study, designed study model and research hypothesis laying stress on information strategy, system
quality, information quality: of information support agents to measure integration information system to
relative stable enterprise.

This study may become data that is useful in stable system introduction in various field of industry
hereafter medium and small enterprises. This study Was construed by thing which degree that give influence
of positive in user satisfaction as findings information system quality, quality of service, information support
agents is good in study analysis is very high. The other side, information strategy was expose for factor
that do not exert big influence on user's satisfaction, and got sequence that is affected in some degree if
user satisfaction is high in details article.
key words : Integration information system, User satisfaction
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