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ABSTRACT

This study is concerned with the quantitative Quality of Service(QoS) of the Light Railway Transit(LRT)
System. Generaly, the QoS offered to passengers by the Operator of LRT system can be quantified in
various ways. In this paper, we assumed that the QoS is a combination of both Train Delivery and Train
Punctuality under considering LRT characteristics including core sub-systems such as, rolling stock, signalling,
power-supply and PSD(platform screen door), etc.

We aso, provide a quantitative analysis method to evaluate the QoS related the reliability of LRT system.
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