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ABSTRACT

The considerable numbers of accidents have been occurred in railway industrials due to human errors by the
railway operators, and we recognised that the design of work and the working environment influence the
way people behavior. Human factors are a significant contribute to the occurrence of incidents, and that
safety education and training guideline need to be designed to railway safety.

In order to develop the education and training program guideline for railway operators, we performed
investigation not only existing internal training programs and externa railway and other industria's training
programs but also education engineering theory and expert interview. As a result we make up guideine to
education and training program. The guideline are composed 10 section.
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