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A case study on evaluating RAM performance of the door systems through
field data
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ABSTRACT

This article deals with a case study on evaluating RAM(Reliability, Availability and
Maintainability) performance of the door systems. The RAM performance is analysed based on the
field data. The definition and category of failures of the door systems are presented and reliability
for each categories is predicted with field data. MTTR(Mean Time To Repair) is estimated through
the replacement time of line replaceable units(LRU). The availability is predicted based on the

estimated reliability and maintainability.
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MKBLF: Mean Kilometer Between Logistic Failures
MKBSF: Mean Kilometer Between Service Failures
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