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The study on Consciousness of Multi-family Housing Management

-Focused on Residents and Managers-—
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Abstract

The purpose of this study is to examine the consciousness of residents and managers in multi-family housing management.
Research methods used in this study were survey, field study. The parts of evaluation tool are composed of maintenance,
operating management, residential life management. The evaluation tool of questionnaire got contents through documents research.
This study indicates; first, residents’ evaluation about the degree of satisfaction was totally lower than its importance. Specially,
perception on residential life management was lowest. Second, it seems that managers assume indifferent attitude toward
management works. It was caused by low pay, inferior work environment, and residents’ exceeding interferences. In future, such
efforts as residents participation, improvements of managerial work environment are required for the housing management
efficiency.

Keywords : Multi-family Housing Management, Residents Consciousness, Managers Consciousness
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