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A Study on Correlations between Residential Stress
and Emotional Intelligence Quotient
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Abstract

Recently, people’s attitude toward residential environment has been changed from a simple shelter to a place affecting their
mental function, and the change has increased demand for high quality of residential environment. Nevertheless, a number of
unsatisfactory elements that do not meet the demand of residents for residential environment have continuously caused them to
be exposed to stress. The purpose of this study is to explore the importance of residential environment by examining stress
factors from the residential environment and finding out the effects of the residential environment stress on human emotional
intelligence quotient and its application pattern. This study was carried out using not only self-report questionnaires with the
Likert 5-point scale to find out the origin of residential environment stress factors, but the emotional intelligence quotient
measuring device developed by Wong & Low (2000) to analyse correlations between the residential environment stress and
emotional intelligence quotient. The questionnaire survey in this study was carried our among students of D College, and data
were analysed using the statistical program SPSS, version 14.0.
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