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An Empirical Study on Initial Trust Transfer of Inter-Website
by Design Factor Difference
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Abstract

Activating e-commerce, studies about trust of
business acquaintance are actively made. This study
measured the effect of trust transfer setting up 6
situations according to linking direction, design
standard and grasping their trust changes for
surveying trust transfer on online. The result is that
trust transfer becomes different in accordance with
the linking direction of hyperlink. In other words,
setting up target site as comparative subject, it is
more reliable than single site. Setting up source site
as comparative subject, trust changes are slight.

This study is composed of 6 good site and 6 poor site.
And trust transfer by hyperlink on online is consistent,
especially trust transfer is affected by not source site
but target site. If target site is poorer than source site,
trust transfer originate definitely. So we can draw
consistent conclusion that it rate higher than single
site. On the other hands, if targer site is better than
source site, trust transfer occurs not inter-website.
Instead, affected by human mentality, it rates good
site higher by conformity reversion.

Keyword: e-Commerce; Trust Transfer; Target
Site; Source Site; Hyperlink
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