973 A& 3

A4 A 2AL

S &89 BSC(Balanced Score

card) 1\]3_:‘%‘ Ajate] #3 AF
— A Study on Development of Balanced Scorecard
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Kaplan & Norton introduce the BSC in early 1990s. after introducing the
Balanced scorecard, The Balanced scorecard has been evolved in various
function.

In the various functional Balanced scorecard, this paper focuses on the logistics
BSC, and the decision the weights of Key Performance Indicators. In this paper, a
combination of Balanced scorecard and AHP-LTV based approach proposed
multi-criteria provides a more accurate representation of the problem for measuring
company,
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