2] 2] (knowledge piece)® FAHF T oo #F AT 7X0|E BF

gt F3° & o] &P
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AL

o] At AAFYGA2A o] A 2|(knowledge
piece) > HFA HFEFHE %L BRuA o
AL & Yo FE(structure)59 THEO|I
AlZto] Aol wE @§4Wst Wi £48 98t
Ak ey, AAFYGAI2| o] Ao W=
AsHoz olFoAA gu [FAHRFT HF
(maintenance  action)°]ZE  AHgAY] #FHQA
Fog Bez §. o] AT ojv] AYHYPA2H
otol] AAE Ao A8 FARST FFL Hac=H
AR EC] AFHolA FgSE 9 BHA<
FARANE RAEY. od FFL T ol
(structuration theory)2 o]83l9] A94E 4+ Sled
o] o9 g AFEo FFAHAY WIE
7HIALA REE Eolg 4L A4¥ A4S
@ AARZGA2E Sto]l AL X o] &9
we} =& @Y (practices)?] WFFAE Z3sic
F22 5dd. FR3 olgd 9gid AHAY
A2ge FAAYES MG BoA AEAES
A HHAA9 #HAHMA ZAdE FHIEL R
H|QIZt QAFER I FREoY. 4& E9
ANFAAESQ ALSAEL HAFPY NPy 72
Tx9 Yo o8] YFHHo] Au AAFY A2H
St ojv] Q& A9 g =3 5718 AA
2. o] dFE AAAGA2E ¢ AL {A
B o2& oldsy] 94 9v e o8
29g AAg.

Keywords:

A FAA2E, AN, T2, Tx olg; NS
A5

A&
AZTEYGOIE  HA  BFEdeE AL Hxo
AXEgo AgERY P o HFsa oz

Aoz ZFHET[5]. HAAAA 2 (knowledge
management system; o] &} ol A KMS&}
AN FARF FYPYS PAE e oy
22 AxEo] Qdui12]. Alzto]l ZAigto] ukgl,
KMSE B¢ o 3% RS JFYS He=
3 Aot} gutzog ATEYo|7}t HFAHFE
dag g g, JdyE nXAY HLE 94 <
Hasla] gdd AL &R QFANEE FEsliEE
AFHA  ZAY AZko] Ao wmE 7EFH,
AAZ, As8ld wiglel e oR gAoAY
Q3% W3z g Az FXE AYsEHe
¥EH zx F JHAot. XA {FAHF
zx¢9 #A#AMA, KMSE 7712 vlgfedes o]d
59 Ao 9 Bol] AAsIA 8 RAolth, HZ
2 o Asl® KMS7F g7 Aol w3 o Fo
B9 Walg AA 9 Aoly] uFold, 1y,
KMSE #A HFste AL dubdel AT E
FA RS9 vusiA a{g zolE sEXEaL U
%, KMSE #A B4 1 A28 AL
(knowledge repository)<tol] & A 4 (knowledge
piece)2 FA HFEE= Aolth o7 Fo A
zHoz2RE £ AR =Fo] EYR
2f3te A9 7HA A ®Edoldh AL
HAlo A A&HQ Fxpo] 2 XA ofojrol
FE3 FA9 AFHeUA HAREE F3 ololfo]
e} 3l(validation) A}olol} wHEZEQ T2 AAZ
AFZE[15]. KMS <ol x219) 33 FFo
g7l TR HE R e gAS egAds
ASES B3yl wWFo, dd AHAAF AL
CHEY 9 ddE A a3d A 9
Aols KMS AMgAMEC] 1 AJAEoj A A e
Ao gRe FHsleE ZA(advice)o] the] ofw
AM S ZrA gete oulog. olEd Aol
SO 833 A¥ol A& WA =Y A4S
FAANZIESE & Aolt},

dE Eof, o' x=Z o] KMS9 #2]& “ ghek =]}
ol Al 2 FES F71 o g HIFARG
3ulE EIRohA, AAre] BE RS HstE u
Zatx] REr}, o] A2 H{AL Folgh H|=RYA
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0)"

b3 HE digk 719e spd ule 2g B
AE2RE FHIAJL Ao oz A4 o
KMS <hol] Eoi7ld, welof & o] Hi
2" AL&2EL X9 EgAdE AFTEHA
Rolt}y, 3y} Ajgho] AU A], o] A& ¢
AAE wgslx FeA ZEY. dE E9,
, A8l A s wiio] @Al Hdxok 3|
ojdog 1 ghg MAI N Folgh vj2Ux e
4% g2 4ue L YE ge AR
gt} o] uW KMSE MEg Aoz {HoE
slojo} & ol iy, weF ALEARSo] @A)
229 ElFAe] =FHsA Feud A By
ZA(action)= YoluA] & Aol F719 d=
AX7d FHE 2ARE 3 A4 R A EY9)
LAE EFT0] R F AWNHY AAHY
(transactional KM)2] ol& o]RA-& w AR (explicit
knowledge)oll 7}742 A Ao gl ofjolct,
o] AFE ARgzIEC] d A4 EHAAHA EA
3718 ZAgle ZAEd dolHY g JPHE
Aysts  olEFQY EdL AAgg. dye=
T+ Z-3]%(emancipation) E9E& A U=
FZolE AdA AP}, o] AFE KMSHA
24 FA BEE 4% AAE olEo duwtbHQl
S8t sAE RAFLEZN IS A4 AAd =L
AL st g

TZ &N AHHPINLY

o] ¥¥2o o]l&F suke Wz FFo]Eid
ATH3, 4], FFo]&o] Al3]7 W} KMSE B
NzE WS olgdA AAFERN FHHo] U
Z4do] ARBREAZEICT) A ANz ¢
23549l olgrE9 Walshami2lle & 1 o F&
Abgrel g.efo]l AAIFol o ICT & dAseE
KMS A9 234 /I3 Qe %8 HEJG
KMS 7F ofdd zAdA ICT o 3§ FEoli
Walsham 9] @ Eo] ANAHGALH H9ee
F o F& 9y $8&E ¢ Q7] gFd o]

A7t 7hs stk

12 ol
Lo

Q

Al

o .2 &2 [
2 o e

)

X1- % A 72 AY: FEo]EFH KMS

VAP 3} Wis) | - F¥s T2AA

5% A%
]_

o M

(Reflexivity | - L2u}, QIzte] A=A AlalA
and change) HgEs A vixE FEEe

d54 AHXE ZUEIY.

T= - U3t wg gl AldAFHEA

(Structure) TZ

- g5 Feo HAEY AYE
ANt FEoz adAsd
a4 ez FxE A
st A AYAEEAl €l

- KMS & 9jnj9} AAE FA3}
s, 29 AFsta, THE
Aest a1, A G
Zo] Add

ArelA Aol AAAe] wiEHom  gold
& (rules)® AQog FRE AHoggozy,
Giddens[4]E o]Y&(dualism) Hus 238

ol FA(duality) 2.2 17tel dFi Alsld FzE
gREn Axgg gg 2=, g5 FxE 5
e AAYg F M ZFHoz  HAG
Giddens & A3 3 A|2”12 23l0] Hole AAA
(systmeness)9] AEAA & GA BFse Aoz
FHolol dvda dgid
Walsham[21, 1912 A}3le] Fx3 SA4&2
TAAYE FHE 44, 7 2 A diE] uwg
THE FES AAALE 2AF Hlda F3sic
ol Aol KMS <¢tol £o 7HAl =i AA Aol
Tggt, vy Leld, AFFEL2 KMS oA A4 o]
Tl RS uA dEHo2 wE Folt Yy
T2 olBL 1 S H¥Fe JMeART ol
Aol e T35 vgo 2o g4 L A9
Aalgie}h, o] AL ¢ wkAMA(reflexivity)® ®H
2H K 1 d dFdd. KMS 7t ojd 23S 94
Asgd o, AREL A a&FHY ANRg
At Py oEl Exsle FERERE
THEE gFgstA ogA FFFE 5 AeAd
g3 A2g BHAL TEs} olAL Az
TZE AGstAY KMS 9 Al=2E A4S fdolE
3le A e ZEAHQ Wi E olF 4 Ut
Walsham[7 p.64]2 U3 #L Fx3 ol29
oAl ofw 2 <lo] AFEE HTo| g
ARkl A ZHE AFsh F, 732 oJBLoERY
e dd =250 BHEE 7N ARAI 2R
oA AlzZtE #dde A"L FAgsa,
ZHE&  AFsid, ANHE  BAsa, wHE
Aadsicte Aotk aRAEL A3y YdFI
TF2E dAsE GAE ool A ZHol Fo
He d3zg golA ZAskstA wigsts A3 AH
Tz Az

TF23t olgd #HF9 FHIvs ZEAXE
I Tz ABAH st EAstE FRY
Zalete S9o 2ol wHFHM Zoezm HRM
a3, Giddens © %3 Q1o FHAS A28
Azre] ox® TE grHA FL Aale dF,
& Alge] g%, 1 AdES AEsld 2YEF
sl We ZEJ. KMS & A3 TRE
Zagd ¢ Jor) e ¥Hidd 4 dodeE AL
FaEojof gk, o]Zo] * W o side] uigh
)@ A3 o) Z(CST; Critical Social Theory)ol

H

o
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ga Asn Y FIToz uFI & Ub
23 o2 ote] Qolth,

FARSF gHol9 =4

gl FHAb AdAstE ot BASY g9
HRHA0R AMgREo]l Ao H&ET e
KMS AHEAES 2AHY. KMS digh {85
o ok 289 Hkd # HEAR
ZAMSES otk A9 EHE KMSE ol &8t
A} ote)  AlEEo] Aol HYd EAE

A71gozn z7o dia B3 Ao Qg ¢
AdokE G gEd EAste AAd d&] FAERS
P& gHsEd  JoJM AFAHAUI &
2EZ 98 FARSF FFE sted AgsAE
wstazt stE Aolth Leell417F AAFR<],
shAletEe Alsld AR AR A
2He AzPY FuFo Foo o5 A FFE
=l 3 A EES B3 dECA 1Bl
ARRZANA HANE Bzl Y& AL S
ALt o 83 ERAHA ¥E AL s
Aoz RATH14, 16]. old e EAsI:
A Aol Aol dis) A7 wjHE FLFT B
KMSol A SAES FAE HPsted Gol=ol
g, o wWFHoa el AA] KMS
AeAEe zARFFo Y B EAste A2
A9 2= SdA Ao dis] oj| {AERS
ogkg Rolr=xE #Eses gt

FTAZEA
2344

MPATE EdZ KMSS FRESFS BHEMA,
gAY 2gs o BHE g5ty A8
=R FrEd  E&Eo  sjwieg WA
=R¥d4l  AAHsEL AAsYHan 9o
ZANHEA o] EA9 7] A2 AMOS(Analysis Moment
of Structure)& ol&3F 1, 2]. = KMSE
AgAE dg A2y ol IaFHY 4 DB
Feiz)ste 71ded FAYEECl A9 gl
HEAANE e dFgd dFE FE FAESTE
zAE3t9 F&[20, 18, 17, 189 =x &3 HogE
Ao 71415 Ao AHAR[20, 17]ehe F
NAE =&

¥-gh(culture)= /WA oE ZHPgHor RE KM
ATolA b ZEHA EAE A HolH
915 p.349]. ¢ care’ &= AL MR Fsie
23 FAAEY A3 Ay FHE FAET
oF AF[1314 AAFE =AEs ofd F
Atole]  BAE RAEIE FdE0] At =3F
Fgo] AEAZ AA 47H4] FH =TE =Yg

APAT{181¢F ZHoM A2 Ao A4FE FE
847 A A 717 249 #FFH, #EE, A4
AL AAEL olF AY AF FoA zAY
24 ZAg ZF g EF(culture)E 3 AE
APAT[11]E weoz zH YAAMY AY
FA AR, 71dEshd =AERY ozt dAF
AR, Z2AEEG AAEHI Ao] Hx, S2HFAF,
dAg(¥r3zhe 24§35 FHdsa g
Aol AY ARE ESHste HFE AYFTRF
A4S FE= o4 9 vy B EHL Ve
ATF[17] € KM #dE Q8 AHgdy KMES 9%
AFE 7k A= g3 s ugE v)E
poE o3ld Egdd A T2 M ZA(human
processes)& 7FA 3l AlFEol dvke w=AE M
ATF[20]28E B4 A A/A 2 ol Atransfer), A4
A & A (knowledge repository)& Eol7te Hzah
AAata Aol olgle AE e 84E
£3) AAZLE Bozte HAd AAAAY
do|E A& Q17FE 2 Al A% (human processes)S
Zxg A7([20, 8loA AXHEE A E=F@
KMSW 2ol #A9E FAHsE ¥4z 7597,
g8 g AMSFE F7 .

T 7HA ZAARSE A7 KMSE AH&ste 19
FagAEdA N9 elFAdd &L Avleted
AL Fe Aom AFAFUL o F A
AAWFE i EAHUFES HAsta 21919
e 288 AAsNY.

ZA BT} o = ztzt varience3(H T2 of 1),
varienced4(Q9#), varienceb(ZFAF), varienceb
(%20 U FAHE FE AAD)E SHYUFTE
ARFG AE7 AHFE FI AR/25FAF
A9 5% "Wxo AFEA FAWsz Eeyddh
g2Hel  AFoH  AFANI/PAFYVE =
ZAFE3 Y g7 go] /g o] Hx FEshy
FARSF o JFE FEANE H7 ¢
Bl ong 7.

21Ae] @FYAgRNE 2tz varience7T(KMS T3
Ad4), varience8(KM reward AA]), varience9
(knowledge sharing/transfer AHX), variencelQ
(KMS &8%/91%)  variencell[A2] AF¥A
(repository)®  Eol7te A dolzlgte
W42 AMAJY. Variencelb(maintenance 83
9l3h) 2 action dAYE J&FolH variance 17
~19% No action®.& ztz} Variencel7(5 A8t A Y
W), Variencel8(knowledge pieced JAYE
o] ¢% maintenance® QFA v 23,
Variencel9(Z A &3l =A™z R PFog
Azt A maintenance® QAFA FE PR
AR
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103709] BEE FAHNA 2 F HAFFHAY
BT @¥g Bd 3AE A 100719
WX

2& 2 N %
SAMAIYR} 30 30%
ITHAE 22 22%
oyt E A4 28 20 20%
A= 11 1%
AulA 9 9%
EYHB/DRIY/OE} 8 8%
X ZolM HEE sl 48 48%
TR HEETE , o

Helstel o stol
KMS A8 S X £20| 5o 3 3%
ALY & XAl S
-a—gg;ér;f;su 4 45%
Il Er2 A 2 2%
e 87 87%
zzse

ol& 13 13%
s 3 3%
sty CHEt WAy & 1 1%
HE 68 68%
CH &had XY BFof A 28 28%
e sxto| & 7 7%
& 16 16%
A 45 45%
e 19 19%

Argd/71EL 13 13%

48 7 {4 ) ol N 19 19%

36 HR(3 W) OlA ~ .

48 W (4 ) ojot 21 21%

KMS AlZ7Hg S | 24 JHE(2 H)ola ~ o
36 HE(3 ) olgk 16 16%

12 7021 Adola ~ o

24 A8 (2 W) 0|0k ’ %

12 741 4) ajot 37 37%

ZAP7)17HE 20063 109 oldn FAAMF S g
A EHEEY 23918 2yl g
ARG, A8 IFgL 0.62904 0817A =
Zvzk VoA Z1EX(ZAY s Adn g3
et 2 71Fo] F {FF5Ho dutyo=z 0.6
olfold A7 FrRYE Aoz E £ AhH(6]E
YA HAF 100 7] BEE(subjects)Z FAIEH S

Aot
A 34 #7149 A

>
2
2
b
otk
lo

AMOS 4.01 ¥H[1, 218 B8 =7 =
#48tn £ o Ad"E 2¥L B FES @S
dA  HAAY. KMS FE35ey A5G
MAERT O o] g5, AFHoz 7Mds BorE
Aol YUY FH & Fu: FFsta 137
SANFEY AHAE @S B .
HAzx ZYA BF-E AMOS 34 7|1F dlo] Al
A AAA~FAADAA HFHosr Y29 Fe
BYPFE AIE3A HAY EYF= FRUAA
YA =9HE V& %S BT 5} EFE
(FAALE et vjasiA AFEE AAd GFI
(goodness-of-fit-index)7} © ¥31 F4 HAFYE
A 4=¢Q1 AGFI (adjusted goodness—of-fit-index)
T o & 45 BYon AIC (Akaike infor-
mation criterion)¥ © W& FX(GF17} vl &sheba
AIC7T o @58 £ EF)E B, AICY}
“ 0" #oez HIFe we, 2L o A e GFI
/AGFIE ¥ £& 7HEAA4S 2d. o9 &7
RMSEA(root mean square error of approximation)
E3F 0.03782 7|EAYU 0.1 ol3E nPov[l]
EYE BY ¢ 22 FIE Ro RIFE 49
HF 29z AdstA HAo
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2§ 2: HF 43 2F F (standardized estimate)
a3 B4

g Fg FHos Aage dMstd &y drh
2ydAde Fa4S 27 A8 AFHEE o3
ol AAE 4 oot

Ho: 28 F& B84 dlojgo] A ghsir,

Hl: 29 FE 234 dolgjol AHgstA ot
weba], F9)88=0.227 > o =0.050| 28 HAF-7}HA
(Ho)& A eigi],

ol Al BAFo]l Hidte Axg E Y& ol {9l
Par Change(2 9 7)o} wW3lgkoz o] o]
Grd RAE o] BAI AAHA Bdof FFHoR
TAE F dude AE ADE A5 By FAEA
mEEFHACT. wetd e129 e6F AAHA P
ol EgFolth. &%, F  ®(Var000173
VarQ0008) Atolel <o xto] AAFBAE 3]E34
YYFE ddY. Z¥HDAA A & dde] AM{LE
A A (modification indices; MID)E ®ial Mg+
Par Change® %% 4% 293Ut ZYFe
A gt M o ol o] #x(M.L., Par Change)t
P ARAd AMgS g oaks AHdl
AlFsior siM By EE MR 242 A
A= ZYF 5YES I

Z17Zl(CRIE AFAFE EEAR UYE AS
ojujgict, o} gte]  AHdiArt 196K AW
* #A5-7H4 Ho 2 AFAeE oo & 5%
reladE stellA Zlzed &, o] UAFAIg:
ouzt Ak Rolgh

webA]  culture -> piece, maintenance >
VarO0017(F-Al  Ex @3 )/Var00018(A 4 ¢
AR {FARSFE A EF)/Var00019
(A FE-gol] HEA 3 FARSF 23R &F3),
K3t piece -> VarOO08(KM reward A/

VarQ009(A] 4 &4 £)/Var00010(KMS g85),
culture -> Var00003(ZB852) T4 717y
(CR)E E% o HdiArst 19689 AAM AYF
7Hdo) 71z o] QFAISFE vzt AA(F TS
vjzgh) "o

ey}, piece ~> maintenance, demo ->
maintenance, demo -> Var0005(&), piece ->
VarO0011(K.P2  Eol7te  AAMA  dolx)s
AF-7 o] 7145 A grol AAAF7 9wzt §UA
Hol oA d&g vjAa A e ¢ F A
gk, vl Ao Pt Aoz Fojrte
AASA dole ARE 10% FYFFdAE
ouj7t AA YErk '

FARoR, FART QA e o AYY
ATEAAA QR E XAFII) o & JES
ujAcia e ¢ do, = 2AFES7F A9
AHARANE Fo7 FFS vz Uk A 29
HBYARE= E3] KM HAM(reward) #HA, A
oldz FH AR, KMS 4=/t wo]l Hiu
AXoz  Zorte AAREH  doxEs ol
AAAIFE HYSE € F U 2AFEFGAdE
AT ARt oul Jdv AF{AFE Holi
AolA 71E g dAfoMe AdAYE I
438 A9 Fa 9

48

o] dAFte] uidel =AM FAAEL dx9 T,
ITHA", 38, AR, Myl vdy =7 F
thekgl Boko] F 25 | oA FAlo] THBHE
KM(S)& Atgste FAARES dides HES
wotths AolA 2n] e ZAF 2 AF7E HAdoh
A KM&  AREsta e AMgEol f&
A2B]EAY  Azro]l Hstar NEE Ao
A HE AgoA FARTE GustA o3¢ 5
AeAo gt gFHoA AFE FHAYG. ol
sl BAZALE B8 9v AAHE EEE F
AEZE A4 =HActsE HolM dak HHE 2& +
A,

Fx o3 FA W& A 2(knowledge piece)d)
#AYol W& HFAXF(maintenance) LFAHF
2oE 24 244 z2AEg ¥4 $ARS
AR ¢ 2 4FL A YL FEIY
Atgtelth.  ofrlolA zAFHIE A2 @AYl
AFEE vHE BT AR, SHAR IR
dge T3 AW ARHA FARSF QAHAGE =
ZARSE 3 Qo] A= FES L 5 Atk
FolA  Walsham([21]0) HSt5Eo] ofd =20
KMS ¢toll 9] 714 =W AAdd =gsted

oJRL AlgEo] KMSolA 2ol @aE= AL

)

nEngs ouiojng, Ay, 725 oL 1 &
FaE 7PeAdRRt ohyer o) gl FEee
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dofgt 729 g3A4E FAd dAsg. 4
ZALNA FARSE 2gd fgid BFS A=
Aol  ZsA UgAT FARF  QFd T
AFHQ AM7E EASAY wH, AAe AYE
ol Ty xFES HAA Rg PFoz
AzZtg o] EAAZY FARFE 238A Feve
AL BE A BMY 712 CRIE B8 AF
AF7 dulzt Qda UL JAx FEE Algolr)
T 3x o2y nddAn Rise AR E
Ak, Fx3 ol2dA KMSE ZAgs X8
g 4 oy aRL W3 § does A=
Egojof 3l FIx ddsA oug 7t
ZAME 7|EHog @dFdAe FBARA A=
gz yg 719 FARES dAdez 3 BAXRAL
Z7tdojo £ o]l BHEHQA AEd ols F Utk
zA geol oAl Ao FIHHA B
ZHejo] ojor & o] PE FrEA o] sHFsitha
2% Ao 2, FodA KMS A HSF
#d gozo AP FQ YulE AL UFE
Aag B ¢ Qo vixgez F 9 9 59
Hl2gk £A4o z7 ¥HE AFE AYPsd A3
sl BAY KM 2H e84 <AdEF KM o] 2
g2 KMEX4ZE KM 5H)E F71 adEA
AFgd £ g2 dulg FE F Jg Ae=
O EAL3

o oy o

References

[blank line]

[1] =82, (2005). SPSS/AMOS?) 9] ¢ A}3ZA}
24 YFY HolH £4 ¥ FEY FERY.
HHdZHAL

[2] Arbuckle, J. L. (1999) Amos Users’ Guide Version 4.0.

Small Waters Corporation.

[3]1 Giddens, A. (1979). Central Problems in Social Theory.
Basingstoke, UK: Macmillan.

[4] Giddens, A. (1984). The Constitution of Society.
Cambridge, UK: Polity Press.

[5] Pressman, R. (1997). Software Engineering: A
Practitioner's Approach. McGraw-Hill..

[6] Van de Van, A .H. and Ferry, D.L. (1980). “Measuring
and Assessing Organization,” New York: Wiley-
Inter- science

{7] Walsham, G. (1993). “Interpreting Information Systems
in Organizations,” Chichester, UK: Wiley

[8] Walsham, G. (2001). Making a World of Difference: IT
in a Global Context. Chichester, UK: Wiley.

{91 Cronbach, L.J. (1951) “Coefficient Alpha and the
Internal Structure of Tests,” Psychometrika, Vol. 16,
No. 3, pp.297-334.

[10] Derek, B. (2001) “The knowledge management
spectrum -understanding the KM landscape”, Journal
of Knowledge Management, Vol 5, NO.1, pp.33-42.

{11] Holsapple, C.W. and Joshi, K.D. (2000) “An
investigation of factors that influence the management
of knowledge in organizations,” Journal of Strategic
Information System, 9, pp.235-261.

[12] King, W., Marks, P. and McCoy, S. (2002) “The most
important issues in knowledge management”, CACM
(45:9), pp.93-97.

[13] Krogh, G.V. (1998). “Care in knowledge creation”,
California Management Review, 40(3), pp.133-153.

[14] Lee, O. {2000). “The Role of Cultural Protocol in
Media Choice in a Confucian Virtual Workplace”,
IEEE Transactions on Professional Communications,
vol. 43, no. 2, pp. 196-200.

[15] Minsoo, S. and Tony H. and Ruth A.S. (2001). “From
knowledge theory to management practice: towards an
integrated approach”, [Information Processing and
Management 37, pp. 335-355.

[16] Ngwenyama, O. and A. Lee. (1997). “Communication
Richness in Electronic Mail: Critical Theory and The
Contextuality of Meaning,” MIS Quarterly, Vol. 21, No.
2, pp. 145-167.

[17] Patricia Ordonez de Pablos. (2004). “Knowledge flow
transfers in multinational corporations: knowledge
properties and implications for management,” Journal
of Knowledge Management. Vol. 8, No. 6, pp.
105-116.

[18] Teemu Reiman, Pia Oedewald, Carl Rollenhagen.
(2005). “Characteristics of organizational culture at
the maintenance units of two Nordic nuclear power
plants,” Reliability Engineering and System Safety 89,
pp. 331-345.

[19] Walsham, G. and Sahay, S. (1999). “GIS for
district-level administration in India: Problems and
opportunities,” MIS Quarterly, Vol. 23, lss.
1, p.39-65.

[201 Walsham, G. (2001) “Knowledge Management: The
Benefits and Limitations of Computer Systems,”
European Management Journal Vol. 19, No. 6, pp.
599-608.

[21] Walsham, G.. (2002). “Cross-cultural software

production and use: A structurational analysis,” MIS
Quarterly, Vol. 26, Iss. 4, pp. 359-380.

-458 -



